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Abstrack 


Penggunaan telefon pintar dan komputer dengan sambungan internet semakin memainkan peranan yang 
amat penting dalam kehidupan kita dan dalam dunia pendidikan, kita juga seharusnya memanfaatkan 
alat-alat peranti elektronik untuk meningkatkan lagi pembelajaran dan pemudahcaraan (PdPc) dalam 
bilik darjah. Dalam kajian ini, aplikasi Duolingo telah dipilih sebagai inovasi untuk dijadikan alat 
tambahan penilaian formatif dalam melaksanakan Pentaksiran Bilik Darjah (PBD) Bahasa Inggeris 
terutamanya dalam era pasca pandemic ini di mana pembelajaran digital dan teradun menjadi semakin 
penting. Aplikasi Duolingo mengintegrasikan keempat-empat kemahiran iaitu kemahiran mendengar, 
bertutur, membaca dan menulis dalam proses pembelajaran suatu bahasa. Dengan adanya aplikasi ini, 
tajuk-tajuk tertentu telah dipilih sebagai alat tambahan pentaksiran untuk membantu dalam proses PBD 
di bilik darjah. Untuk menguji keberkesanan aplikasi tersebut, ujian pra dan ujian pasca yang bersifat 
quantitatif dan qualitatif telah diberikan kepada 11 orang murid Tahun 5 di SJKC Pin Min, Bidor Stesen 
sebelum dan selepas penggunaan aplikasi ini yang dijalankan serentak dengan PdPc di bilik darjah. 


Abstract 


The usage of smartphones and computers with the Internet connection has been playing a major role in 
our daily lives and in the world of education, we should have too utilized the smart devices in order to 
elevate the process of teaching and learning in the classrooms. In this study, the application, Duolingo 
has been chosen as the innovation to be used as a supplementary formative assessment tool in School- 
Based Assessments (SBE) in English language especially in the post-pandemic era where digital and 
blending learning are becoming more and more important. The app integrates all four skills: listening, 
speaking, reading, and writing in a language-learning process. With the suitable contents in the app, 
specific titles had been chosen to go along with the process of teaching and learning, and SBE as a 
supplementary formative assessment tool. To test the app’s efficiency as an assessment tool, a 
quantitative and qualitative pre-test and post-test had been given to the 11 Year 5 pupils in SJKC Pin 
Min before and after the usage of the app which went along with the teaching and learning process in 
the classroom. 


Keywords: duolingo, primary year, English class 


ISBN: 978-625-8284-19-5 


3* International Congress on Social Sciences, 


Innovation and Educational Technologies 
| 
August 26-28 2022 G AGADEMY 
Tetova/MAKEDONYA 


https://www.icssietcongress.com/icssiet-2022 


References 


Adams, S. (2019). Game of Tongues: How Duolingo Built A $700 Million Business With Its Addictive 
Language-Learning App. Forbes. Retrieved 28 February 2022 from 
https://www.forbes.com/sites/susanadams/2019/07/16/game-of-tongues-how-duolingo-built-a-700- 
million-business-with-its-addictive-language-learning-app/?sh=4f7da68a3463 


Ahmed, W., Werf, M. & Minnaert, A. (2010). Emotional Experiences of Students in the Classroom: A 
Multimethod Qualitative Study. European Psychologist. 15. 142-151. 10.1027/1016-9040/a000014. 


Ahmed, H.n(2016). Duolingo as a Bilingual Learning App: a Case Study. Arab World English Journal. 
7 (2): 255-267. doi:10.24093/awej/vol7no2.17. ISSN 2229-9327. 


Ajisoko, Pangkuh. (2020). The Use of Duolingo Apps to Improve English Vocabulary Learning. 
International Journal of Emerging Technologies in Learning (iJET). 15. 149. 
10.399 1/ijet.v15i107.13229. 


BBC. (2020). Coronavirus: The world in lockdown in maps and charts. Retrieved 28" March 2022 from 
https://www.bbc.com/news/world-52 103747 


Bilham, J. (2021). Case study: How Duolingo Utilises Gamification to Increase User Interest. Retrieved 
23rd April 2022 from https://raw.studio/blog/how-duolingo-utilises-gamification/ 


Frederic, L. (2012). "Language Learning Service Duolingo Launches Its First iPhone App". 
TechCrunch. AOL. Retrieved 16th April 2022. 


Heaney, K. (2019). Is It Just Me, or Does Duolingo Not Work?. The Cut. Retrieved 16" April 2022 from 
https://www.thecut.com/2019/01/does-duolingo-even-work. html 


Husain, N. (2015). Language and Language Skills. Retrieved 18" April 2022 from 
https://www.researchgate.net/publication/2743 10952 Language _and_Language_Skills 


Matt. (2022). Can Duolingo make you fluent in 2022? Duoplanet. Retrieved 16th April from 
https://duoplanet.com/can-duolingo-make-you-fluent/ 


MOE. (2012). Malaysia Education Blueprint 2013 — 1025. Putrajaya: Kementerian Pendidikan 
Malaysia. Retrieved 25 December 2021 from https://www.moe.gov.my/menumedia/media- 
cetak/penerbitan/dasar/1207-malaysia-education-blueprint-2013-2025/file 


Kubat, U. (2018). Identifying the Individual Differences Among Students During Learning and 
Teaching Process by Science Teachers. International Journal of Research in Educational and Science, 
(IJRES), 4(1), 30-38. DOI:10.21890/1jres.369746 


Lingualift. (2022). 10 Best Language Learning Apps 2022. Retrieved 28" March 2022 from 
https://www.lingualift.com/blog/best-language-learning-apps/ 


Pickvance, C. (2001). Four Varieties of Comparative Analysis. Journal of Housing and the Built 
Environment. 16. 7-28. 10.1023/A:1011533211521. 


Sa'don, Nor & Dahlan, Halina & Ibrahim, Abdelrahman & Husin, Ab. (2014). Usage of Mobile Apps 
in Malaysian Secondary Education. /nternational Journal of Arts and Science. Retrieved 6" April 
2022 from 


ISBN: 978-625-8284-19-5 


3* International Congress on Social Sciences, 
Innovation and Educational Technologies 
August 26-28 2022 


Tetova/MAKEDONYA 


https://www.icssietcongress.com/icssiet-2022 


https://seminar.utmspace.edu.my/jisri/download/F_ Vol6Feb2014 FullPaper/Pub6 MobileLearnin 
glnMalaysianSecondaryEducation.pdf 


Sathishkumar, V. & Radha, Dr. & .Saravanakumar, Dr. & Mahalakshmi, K.. (2020). E-Learning during 
Lockdown of Covid-19 Pandemic: A Global Perspective. International Journal of Control and 
Automation. 13. 1088-1099. 


Sung, Y.T., Chang, K.E., & Liu, T.C. (2016). The effects of integrating mobile devices with teaching 
and learning on students' learning performance: A meta-analysis and research synthesis. Computers 
& Education, Vol. 94. March 2016, Pages 252-275. Retrieved 12th April 2022 from 
https://www.sciencedirect.com/science/article/pii/S036013 1515300804 


Wong, S.K. (2021). Allow smartphones in schools. Retrieved 28" March 2022 from 
https://www.nst.com.my/opinion/letters/202 1/11/750144/allow-smartphones-schools 


ISBN: 978-625-8284-19-5 


3* International Congress on Social Sciences, 


io —_— 


Innovation and Educational Technologies 
August 26-28 2022 | ACADEMY 


Tetova/MAKEDONYA 


https //www.icssietcongress.com/icssiet- 2022 


Situation And Solutions To Improve Agricultural Export Quality 


In Vietnam 


Duong Anh Son®-®) 
Tran Vang-Phu®) 
Luu Hoang Dung®) 


(1) Economics and Law University 
(2) Vietnam National University of Ho Chi Minh City, Vietnam 
(3) Can Tho University, Vietnam 


Corresponding author: Tran Vang-Phu; ORCID Number: 0000-0002-2 114-8157 


Abstract 

Since 1991, Vietnam has established a number of significant agricultural exports. Rice, 
vegetables, coffee, tea, rubber, and cashew nuts are among the items still available. 
These are items that not only have a high export turnover to Vietnam, but also have a 
significant market share in the global market. Agriculture production and export have 
contributed to Vietnam's economic growth and social stability. However, in terms of 
long-term development, agricultural production and export development in Vietnam 
remains inadequate, has been, and is threatening the country's economic, social, and 
environmental stability. 

Keywords: Solutions, high quality, development strategy, agricultural products, 


Vietnam 


ISBN: 978-625-8284-19-5 


Vz 


3* International Congress on Social Sciences, 
Innovation and Educational Technologies 
August 26-28 2022 G AGADEMY 


Tetova/MAKEDONYA 


https | /www icssietcongress.com/icssiet- 2022 


References 

Ai Van. (2018). Vietnam officially exports agricultural products to challenging markets. 
http://www.sggp.org.vn/day-manh-xuat-khau-chinh-ngach-nong-san-vao-thi-truong- 
kho-tinh-566743.html, accessed on July 29, 2019. 

Bach, H. (2019). EU returned 17 lots of agricultural and aquatic products from Vietnam. 
https://vneconomy.vn/eu-tra-ve- 1 7-lo-nong-thuy-san-cua-viet-nam.htm, accessed on 
September 27, 2021. 

Ministry of Agriculture and Rural Development. (2009). Official Letter No. 3310/BNN- 
KH dated October 12, 2009, of the Ministry of Agriculture and Rural Development on 
the Strategy for Agriculture and Rural Development promulgation for the 2011-2020 
period. 

Ministry of Natural Resources and Environment. (2017). Decision No. 2311/QD- 
BTNMT dated September 28, 2017, of the Minister of Natural Resources and 
Environment on approval and publication of land statistics 2016. 

Ministry of Natural Resources and Environment. (2021). Decision No. 1435/QD- 
BTNMT, dated July 22, 2021, of the Minister of Natural Resources and Environment 
approves and announces the results of the inventory of the land area in 2019. 

Cao, T. (2020). Building a chain linking production-consumption of agricultural 
products and food. https://nhandan.vn/chuyen-lam-an/xay-dung-chuoi-lien-ket-san- 
xuat-tieu-thu-nong-san-thuc-pham-460256/, accessed October 25/2021. 

Dieu, O. (2019). The export of Vietnamese agricultural products in 2019 is towards the 
target of 43 billion USD. http://www.tapchicongsan.org.vn/Home/  Kinh- 
te/2019/54065/Xuat-khau-nong-san-Viet-Nam-Nam-2019-Huong-too-muc-tieu.aspx, 
access July 29, 2019. 

Communist Party of Vietnam. (2016). Documents of the 12th National Congress of 
Deputies. National Political Publishing House — Truth, Hanoi, pp.92-93. 

Communist Party of Vietnam. (2021a). Documents of the 13th National Congress of 
Deputies. Next. National Politics Truth, Hanoi, Volume I, p. 120. 


ISBN: 978-625-8284-19-5 


y, 
Ve 


3* International Congress on Social Sciences, 
Innovation and Educational Technologies 
August 26-28 2022 G AGADEMY 


Tetova/MAKEDONYA 


https //www icssietcongress.com/icssiet- 2022 


Communist Party of Vietnam. (2021b). 10-year socio-economic development strategy 
2021-2030. https://tulieuvankien.dangcongsan.vn/ban-chap-hanh-trung-uong- 
dang/dai-hoi-dang/lan-thu-xiti/chien-luoc-phat-trien-king-te-xa-hoi- _ 10-south-2021- 
2030-3735, accessed September 28, 2021. 

Dao, T. (2019). Many shipments of agricultural products from Vietnam were returned. 
https://baodansinh.vn/nhieu-lo-hang-nong-san-cua-viet-nam-xuat-khau-bi-tra-ve- 
97612.htm, accessed September 27, 2021. 

Dang Kim Son and Associates. (2014). Vietnam's agricultural policy reform — context, 
needs, and prospects. National Political Publishing House — Truth, p. 22. 

European Parliament. (2021). The use of pesticides in developing countries and their 
impact on health and the right to food. EP/EXPO/DEVE/FWC/2019-01/LOT3/R/06, 
pp. 15-16. 

Innovative Hub. (2020). Report on Vietnam's agricultural exports in 2020. 
https://innovativehub.com.vn/wp-content/uploads/2021/02/Innovative-Hub- 
PREVIEW-Bao-cao-tinh-hinh-xuat -khau-nong-san-Viet-Nam-2020.pdf, accessed 
April 13, 2021. 

Le, M. H. (2021). Agriculture needs to develop integrated "multi-value". 
https://nongnghiep. vn/nen-nong-nghiep-can-phat-trien-tich-hop-da-gia-tri- 
d304454.html, accessed on October 8, 2021. 

Tien, A. (2021). Redirecting the export market of agricultural products. 
https://nhandan.com.vn/cung-suy-ngam/chuyen-huong-thi-truong-xuat-khau-nong- 
san-637810/, accessed on April 13, 2021. 

Michelle R. Vigil. (2021). A wise consumer. 
https://www.uwyo.edu/uwe/programs/money/saving-investing/wise-consumer.html, 
accessed on October 8, 2021. 

Minh, H. (2021). Removing difficulties for the production and use of biological plant 
protection drugs. https://nhandan.vn/bandoc/go-kho-cho-san-xuat-va-su-dung-thuoc- 


bao-ve-thuc-vat-sinh-hoc-666607/, accessed on October 25/ 2021. 


ISBN: 978-625-8284-19-5 


y 
Ve 


3* International Congress on Social Sciences, 
Innovation and Educational Technologies 
August 26-28 2022 G AGADEMY 


Tetova/MAKEDONYA 


https | /www icssietcongress.com/icssiet- 2022 


Peter, A. P. (2016). Discussion: What do TPP and EVFTA mean for Vietnam. 
Proceedings of the Workshop: Vietnam Seizes the Opportunity of New Generation Free 
Trade Agreements, co-organized by the Ministry of Industry and Trade and the World 
Bank, Hanoi, pp. 103-104. 

Phung, D. (2021). Leverage for agricultural logistics in the Mekong Delta. 
https://nhandan.vn/tin-tuc-tinh-te/don-bay-cho-logistics-nong-san-dong-bang-song- 
cuu-long-641447/, accessed on October 25, 2021. 

Vietnam General Statistics Office. (2021). Press release on the employment situation in 
the fourth quarter and 2020. _https://www.gso.gov.vn/du-lieu-va-so-lieu-thong- 
ke/2021/01/thong- = Cao-bao-chi-tinh-hinh-lao-dong-viec-lam-quy-iv-va-nam-2020/, 
accessed on September 28, 2021. 

Vu Thi Tu Quyen. (2019). The report summarizes the results of "Research on theoretical 
and practical bases to develop an action plan of the Ministry of Science and Technology 
to implement the TBT program in the Vietnam - Korea FTA Agreement (VKFTA) and 
Vietnam - EU FTA Agreement (EVFTA) to support businesses to overcome technical 
barriers to trade and access European and Korean markets. Directorate for Standards, 
Metrology, and Quality, Hanoi, p. 58-60. 

WTO -— Trade Policy Review Body. (2019). Trade-restrictive measures continue at a 
historically high level. 
https://www.wto.org/english/news_e/news19_e/trdev_22jull19_e.htm, accessed on July 
23, 2019. 

WTO. (2021). PDF Annual Report highlights efforts to boost SPS capacity despite 
pandemic challenges. 


https://www.wto.org/english/news_e/news21 e/stdf 02aug21 e.htm, accessed on 
August 2, 2021. 


ISBN: 978-625-8284-19-5 


/ WY 


3* International Congress on Social Sciences, 
Innovation and Educational Technologies | 
August 26-28 2022 SO ACADEMY 
Tetova/MAKEDONYA 


https://www.icssietcongress.com/icssiet-2022 


Personalized learning using Artificial Intelligence 


Shilpi Sharma 
Amity University, Uttar Pradesh, India 
Rana Majumdar 


Swami Vivekananda University, Kolkata 


Abstract 


In past 100 years the education sector has changed drastically from just being classes focused 
on teaching students the obvious to changing their thoughts and guiding their interests 
personally and shaping their dreams into reality. The early nineteenth century saw the rise of 
people appointing personal tutors for their students and so came in the concept of personalized 
learning. With the advent of technology, personalized learning via audio-video feedback is in 
the trend. The education sector had common norms for all the students since the beginning 
having common grounds of syllabus for everyone but the mentally challenged. These students’ 
brains are not as well developed as those of their peers. It has been tried and tested that various 
personalized learning techniques are favorable for these students. The twentieth century saw 
the rise of Artificial Intelligence as an upcoming revolution. In this research paper, we have 
tried to research the domain of personalized learning in the area of mentally challenged students 
and tried to analyze the scope of AI in it. 


Keywords: Personalized Learning, Artificial Intelligence, Clustering, Classification, Genetic 
Algorithm. 
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Abstract 


Today, organizations collect huge amounts of data on every field in their work. Most of the 
work carried out by the employees of the organization is hidden in this data. Computers are 
becoming adept at acquiring skills and analyzing data day by day. With the rapid advancement 
of intelligent automation (artificial intelligence, robotics), machines and robots take over these 
tasks, while employees may have difficulties in integrating into this situation. However, the 
perspective on robots in the context of algorithms and artificial intelligence does not create 
negativity in every aspect. That is, by compensating for human skills with automation, they can 
help managers be more successful. This can increase the productivity and effectiveness of 
employees and make them aware of the points they need to pay attention to first. This study 


focuses on the potential role that robots will play in the future. 
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Social Housing Policy in Vietnam: Analysis and Suggestions 
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Abstract 


One of the fundamental human rights is the right to safe and adequate housing. However, 
putting this right into practice is fraught with difficulties, particularly for those with low 
incomes. As a result, no government can afford to ignore the issue of housing for its citizens, 
and Vietnam is no exception. The article summarizes the current situation and some 
shortcomings in Vietnam's social housing policy and makes recommendations to help the 


country's social housing development. 


Keywords: Housing, social housing, housing policy, shortcomings, Vietnam. 
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Abstract 


This study uses the concept of diversity from Science applying it to Social Studies to understand 
the diversity of relationships and inputs present in human everyday living. Diversity requires a 
multi-ethnical, cultural, age, gender, religious background to be developed. This means 
diversity in relationships need diversity as a concept in all human relations. Diverse living and 
lifestyle can potentially support the individual through harsh periods meanwhile diminishing 
prejudice and intolerance. The present study applied the Diversity Survey Questionnaire (DSQ) 
containing 47 questions (40 questions using a 5-multiple choice scale ranging from always to 
never, and 7 questions with written answers). A total of 333 individuals participated in the 
research. The DSQ was created by Dr. Monica Mastrantonio to measure how diverse and 
inclusive a person’s life be can possibly be. The results were collected and measured using the 
Google platform, and automatically using metrics to reach quantitative results. The collected 
data shows that diversity has crucial importance in everyday living. Nevertheless, data also 
showed that people lack significant opportunities to engage in multiple life experiences. 
Participants also agreed on various aspects that can be done to improve diversity as a method 
of living. It is concluded that this survey brought important aspects in how people engage in a 
plural and diverse society, and what needs to be done in that direction. 


Keywords: Diversity, Everyday Living, Globalization, UN Goals, Digital Humanities 
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Abstract 


It is generally assumed that the performance of a company improves with greater multi- 
nationality and that there is a direct relationship between the two variables; however, there 
is a third critical strategic variable between multi-nationality and a firm’s performance: the 
strategic management performance. This paper reports a study of 12 multi-national 
companies (MNCs), examining how their multi-nationality dimension requires an adequate 
strategic management performance, and how that is reflected in their performance, 


expressed in stock price and return on investment (ROE). 


Keywords: multinational corporation; multi-nationality; strategic management; return on 


equity (ROE); stock; stock price 
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Abstract 


First purpose of this study is to investigate the validity and reliability of Questionnaire 
on Negative Stereotypes about Old Age on the adult individuals of Turkish culture. The 
second purpose is to investigate the predictive role of some personal and emotional 
factors on ageism. The first sample consisted of a total of 294 adults, 152 (51.7%) 
females and 142 (48.3%) males, with a mean age of 48.12 (SD = 14.98). The second 
sample also comprised 272 adults, 132 (48.5%) females and 140 (51.5%) males, with 
a mean age of 44.61 (SD = 11.45). The Personal Information Form, the Questionnaire 
on Negative Stereotypes about Old Age, and the Positive and Negative Affect Scale 
were utilized as data collection tools. It was confirmed with Confirmatory Factor 
Analysis that the adult has good structural validity. The first-order analyses revealed 
that the scale had a one-factor structure and acceptable fit to the data. Analyses also 
revealed that the scale had good convergent validity. The multiple-group CFA results 
regarding gender revealed that the structure of the scale had measurement invariance 
on both female and male adults. Furthermore, the internal consistency and split-half 
reliability of the scale were found to be adequate. Then, Hierarchical Multiple Linear 
Regression Analyses were utilized to investigate the research questions. Ageism was 
significantly predicted by social economic level (B = -0.292, p < 0.001), perception 
health (8 = -0.176, p = 0.002), positive affect (6 = -0.149, p = 0.008) and negative affect 
(B = 0.150, p = 0.007). In conclusion, it was concluded that positive affect, negative 
affect, social economic level, and perception health have important roles in the ageism. 


Keywords: Ageism, positive affect, negative affect, validity, reliability, measurement 
invariance 
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Abstract 


Purpose of this study is to test the validity and reliability of Forgiveness Self-Efficacy 
Scale on university students. Participants of this research consist of a total number of 
319 university students -201 females (63%) and 118 males (37%)- studying in several 
faculties of Atatiirk University in the education year of 2021 — 2022. Age range of the 
participants is 18 to 48, where the average age is found to be (Avg= 22.17, SD=5.36). 
As the means of data collection, we employed Personal Information Form. Forgiveness 
Self-Efficacy Scale, General Well-being Scale and Forgiveness Flexibility Scale. We 
utilized the confirmative factor analysis with the purpose of testing the factor structure 
existing in the original scale. As the result of conducted confirmative factor analysis, 
the one-factored structure of the scale was confirmed on the individuals of Turkish 
culture. As the result of confirmative factor analysis, it has been found that values 
related to goodness of fit indices are acceptable (vy? = 249.83, df = 77, y7/df = 3.24, NFI 
= 0.93, CFI = 0.95, RMSEA = 0.084 and SRMR = 0.088). When we examined the 
findings of factor analysis, we determined that the factor load values of items of 
Forgiveness Self-Efficacy Scale range between 0.42 and 0.74. With a view to evaluating 
the study of criterion based validity of Forgiveness Self-Efficacy Scale, relationships 
between self-efficacy and well-being of individuals and their forgiveness flexibility, 
were examined through correlation analysis. Obtained results of the research showed 
that there is a positive and statistically meaningful correlations between self-efficacy 
and well-being of individuals (r = 0.20, p<.001) and their forgiveness flexibility (7 = 
0.31, p<.001). Within the scope of reliability study of Forgiveness Self- Efficacy Scale, 
interior consistency coefficient and two-half reliability values were investigated. As a 
result; we found the interior consistency coefficient as a = 0.90, and two-half reliability 
value as 0.75. In the light of the obtained findings, we can say that the Forgiveness Self- 
Efficacy Scale is a valid and reliable measuring tool that can be used in measuring the 
forgiveness self-efficacy levels of individuals. Results have been discussed in the light 
of prior researches and theoretical explanations. 


Keywords: Forgiveness self-efficacy, validity, reliability. 
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Abstract 


The implementation of the process of nature management is based not only on the 
interaction of the base and the superstructure of the national economy, but also covers both the 
process of material production and the process of using natural conditions, which requires 
appropriate regulation at both the sectoral and territorial levels. 


The rationalization of the use of natural resources and environmental protection in the 
conditions of market relations is directly related to the effectiveness of the functioning of the 
economic mechanism of nature use as a set of methods, methods, tools and forms of budget-tax 
and financial-credit regulation of economic development and further use in the reproductive 
process of the natural component of national wealth. 


The modern economic mechanism of nature use in Ukraine is characterized by numerous 
institutional gaps and institutional traps due to the fact that the necessary system of 
counterbalances between regulatory nature protection bodies has not been formed, which leads to 
a conflict of interests and does not ensure proper control over the processes of natural resource use 
and environmental protection. 


In connection with the reorientation of the national economy from high-tech sectors to 
industries that work based on the involvement of natural raw materials in the reproductive process, 
the feasibility of developing an economic mechanism for nature use at different taxonomic levels 
becomes even more relevant. 


The economic mechanism of nature management is a system of methods, methods, tools, 
and techniques for collecting fees by the state for the special use of natural resources and pollution 
of the environment, as well as the distribution of funds accumulated in this way for nature 
protection and nature restoration measures; attraction of investments in environmental protection 
and expanded reproduction of natural resource potential through the use of mortgage-collateral 
transactions and other relationships on the loan capital market; use of incentive tools for saving 
natural raw materials and limiting the negative impact on the surrounding natural environment; 
formation of the natural raw material market and sale of pollution rights; development and 
implementation of environmental protection and resource conservation programs; replenishment 
of special funds for environmental protection and reproduction of natural resource potential, as 
well as use of the funds of these funds; introduction of environmental insurance into the economic 
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activity of nature users, in particular during the implementation of investment projects of nature 
protection and nature exploitation direction. 


The economic mechanism of nature management is a complex of financial and economic, 
in particular fiscal and budgetary, financial and credit and management and economic regulators, 
which influence both the processes of economic use of the material substance of a natural resource, 
the use of non-raw materials and other natural conditions, as well as the processes protection, 
reproduction and preservation of the natural environment. 


Keywords: Ukraine, economic mechanism, nature management 
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Abstract 


This research explores how digital marketing has contributed to a significant change in the 
world and the transition of business from offline to online. Today, thanks to digital marketing, 
organizations’ products reach digital channels such as versatile applications, website pages and 
social media. With a change in the digital landscape, the advent of new technologies, and the 
increasing amount of information about customers, it's hard to imagine more marketing without 
data analytics. Data-driven access allows businesses to create an engaging and personalized 
customer experience. Data-driven marketing is a very complex process driven by digital data, 
enabled by smart tracking, and creating direct interaction with each customer, treating them as 
a potential buyer. Businesses and entrepreneurship build a background with knowledge, trends 
and digital philosophy during this strategy, maximizing profits through statistical and 
computerized analysis of grouped data through e-commerce sales formats and 
more. Application of data and digital technologies in marketing, has gone through several 
exciting stages of transformation. Each phase has helped transform and increase the scope and 
role of the marketing function within the organization. 

We draw on past literature and systematically monitor the applications of data-driven marketing 
and digital technologies over time. It turned out that the whole world has been operating online 
for more than a year since 2021, and with the spread of Big Data, it has shaped the past. Today, 
modern marketing professionals are well aware of the importance and necessity of data-driven 
strategies. High demands, expectations and of course instant results for customers require 
informed decisions and actions based on specific data. Let's take a look at exactly what data- 
driven marketing is and how a marketing strategy can help your brand achieve its business 
goals. 


Keywords management, digital marketing, organizations, world wide web, social media 
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Abstract 


This study reviews literature on how literature can be used in EFL/ESL classes. First, it tracks 
the place of literature in language classes from the early grammar translation method to the 
Communicative Language Teaching era. The study distinguishes the causes of death and 
resurrects literature as a language input. After that, the reasons for and against the use of 
literature are discussed in EFL classes. The researchers do so using recent language theories. 
Pedagogy and theories of finally, this study explores the past and current approaches to 
literature in language classes. Five teaching methods for literature are proposed. 


Keywords: TESL learners, Secondary school and University ESL learners 
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Abstract 


Cyber bullying is an attack against the computer programs, computer software, data 
and information which creates violence and exploitation and can be used to get the 
political, economic, religious and ideological objectives. Within some minutes or even 
seconds, the cyber bullying can hack the whole important data of the government or 
private system and can create hurdles in the communication and development process. 
The internet and the email service makes it easier for the bullying organizations to be 
in touch while sitting anywhere in the world. The cyber bully can easily target the area, 
without physical appearance, through computer viruses. In 21 century non-traditional 
threats gained more attention and importance than the traditional threats. 


This century is considered as the “information age” in which the technological 
advancement and the information and communication technology revolution have 
leaded the emergence of cyber warfare into the globalized world. There is a slow shift 
of battlefield from land, air and sea toward cyberspace. Cyber threats are serious threats 
to the country sovereignty and security. At international level between US and china, 
there are many conflicts regarding cyber terrorism. Both are blaming each other for 
cyber-attacks. As US is consider as supper power and china as emerging super power, 
it means cyber security is a very serious issue in the global world. In Pakistan there are 
many issues regarding cyber security. Because of unequipped cyber security 
parameterized, there is enhancement of more risks for the security of Pakistan. Today 
cyber bullying has becomes a national security threat for Pakistan therefore Pakistan 
really needs an appropriate cyber security system for the protection of national security. 
Cyber bullying is existing at international level and national level as well. In case of 
developed states, the paper describes the relation between US and china in cyber 
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warfare. Both are accusing each other for stolen economic information of the country 


and use them against the country. In case of developing country, research is focused on 
Pakistan. Pakistan is suffering from many issues related cyber security because of poor 
cyber legislation. Furthermore the technology of Pakistan is not that much advanced to 
counter these cyber-attacks and prevent the country from cyber bullying 


Keywords: cyber technology, social media, bullying, blasphemy, online 
radicalization, USA, China, Pakistan 
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Abstract 


Communication, the process of by which people can get information through sending and 
receiving messages, it is crucial for understanding and providing knowledge to people. It helps to 
people to understand and venerate their environment, and facilitate relationships between and 
among listener and speaker. In the revolutionary phase of social media there are a lot of modes by 
which customer can get to know about the catering establishments facilities and feedback as well 
as the review and suggestions. It helps to them about the make a mind set about the services which 
is provided by the hotels. Social media application help to assist the management about the need 
and demand of their valuable customers as well as it help to guests to update their self about the 
latest trends and events. 


Keywords: Social Media applications, Strategies, Marketing, Tools 
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Abstract 


The importance of teaching and learning vocabulary and presenting a comprehensive survey 
of modern English vocabulary, focusing on various linguistic descriptive frameworks and 
pedagogical contexts. The linguistic approaches to the analysis of the modern lexicon in 
English are discussed in detail, emphasising vocabulary and language learning, dictionaries 
and lexicography, and the literary and stylistic study of vocabulary. The perspective of this 
study is a vital resource for students and researchers to investigate the terminology of 


vocabulary within English language learning and its importance. 


Keywords: Importance of Vocabulary, teaching and learning, applied linguistic. 
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Abstract 


Constructivism has been an extremely strong model for making sense of how information is 
delivered in the world as well as how understudies learn. The researcher contends that 
constructivist educating has frequently been misconstrued and abused, bringing about learning 
rehearses that neither test understudies nor address their necessities. The researcher frames a 
portion of the routes in which constructivism has been misjudged and examines multiple manners 
by which constructivist showing has been abused. The study aims to explore the progress and the 
trend of researches in this field. The studies are analyzed in terms of their formats, content and 
methodologies. The constructivist approach depends on the possibility that information can never 
be passed starting with one individual then onto the next. This study was content analysis research 
in the field of teaching and learning with constructivist approach. The best way to get information 
is to make or build them. The constructivist approach changes likewise the job of the educator in 
the instructive cycle, the errand of them is to coordinate the climate so the understudy himself 
could built the mental structures that educator needs to give him. The idea of the constructivist 
approach is recognized, various viewpoints seeing science schooling are dissected as well as the 
likely effect on the advancement of mathematics skills with regards to manageable improvement 
was talked about it. This study demonstrated that the constructivist approach fundamentally 
changes the most common way of instructing and learning science, interfacing it with day-to-day 
existence, instead of showing just dynamic equations and utilizing an innovative way to deal with 
numerical undertakings settling. This study shows that utilizing constructivist way to deal with the 
educating of science, the skills required for maintainable advancement are supported. The 
benefactors are students, teachers, school managements and the parents. 


Keywords: Teaching, Constructivism, Secondary & Mathematics classroom 
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Abstract 


The impact of the Covid-19 pandemic has changed the world's new political order with 
the emergence of several government policies. The Covid-19 pandemic has caused a 
weakening of the economy in almost all sectors. The Covid-19 pandemic has created a 
new lifestyle. Our society is getting used to using digital technology. The method used 
is qualitative with descriptive analysis and literature study. Geopolitics is used as a 
theory to analyze. The results of this study are that world geopolitics shifted, in the past 
traditional geopolitics seized an area and gave physical influence to shift along with the 
development of the era and triggered by covid-19 making the role of information 
technology strengthened to post covid-19 geopolitics. Digital technology is 
increasingly confirming the identity and strength of a country in the geopolitical arena 
of the world economy. 
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Abstract 
The current study deals with the patriarchal oppression, the so-called family culture that exists on 
the Indian subcontinent, and how the female protagonists react to it. To achieve its goals, the study 
focuses on the extent of subjugated female characters in the patriarchal Indian subcontinent, 
particularly India and Bangladesh, and their sociocultural status. In order to achieve these goals, 
the present study analyses two novels from the Indian subcontinent in contemporary literature: The 
God of Small Things by Arundhati Roy and Brick Lane by Monika Ali. The inferior position and 
status of women in the Indian subcontinent's socio-cultural codes of power has forced them to 
accept their inferior position and content themselves with the inferior status accorded them since 
childhood. The selected novels are examined in the context of feminist theories. The underlying 
theories provide the nuances of light needed to achieve the study goals. Feminist theory emphasises 


patriarchal challenges, self-efficacy, and women's responses, and is closely related to radical 
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feminist theory. Text analysis is used as the research method, and the research query mode is text 


analysis. 
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ABSTRACT 


The stakeholder approach to CSR is very useful in identifying the right kind of initiatives 
to address the prevailing needs amongst them. HR Managers play a pivotal role in framing the 
CSR policy of an organization. They act as catalyst in deploying the resources of the organization 
towards the CSR initiatives. They are also responsible to evaluate the impact of the CSR programs 
in many organisation. This paper focuses attention on trust which has been seen as an essential 
element for organisations to operate efficiently and for establishing their image. In the present 
context, the research also becomes important as the Indian Companies Act (2013) requires 
organisations to invest 2% of their income on CSR initiatives. 
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Abstract 


The term "social capital" may appear to be a strange combination of terms as it would make 
one wonder as to how social could be equated with capital. Social capital as a concept is seen 
considered to be oversimplification of a complex social phenomena from a sociological 
perspective that somehow does not match well with the usual definition of capital (from an 
economic standpoint). Nonetheless, the word is a fascinating fusion of sociology and 
economics, as well as a significant conceptual invention for interdisciplinary integration. 
However, experts can make the concept of social capital sound almost magical, and for many 
people who are learning about it for the first time, it can be intimidating. Social capital theory 
can appear to be a fortress, impenetrable to all but those with the keys. Yet, because we are 
basically social beings, all people intuitively understand the concept of social capital. Research 
with respect to social capital offers connections to vast resources on the concept and theory of 
social capital, as well as has helped in finding answers to many of the most often asked 
questions concerning it. 
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Abstract 


The logistics sector is enormous and intricate. Controlling the distribution of 
commodities at different levels may be quite challenging since the process involves several 
locations and stages. Even worse, this industry requires a tonne of documentation and 
invoices, and if even one slip of paper disappears, the product delivery might be delayed. 
Companies in the logistics industry are looking for new technology that may streamline their 
current operations, save costs, and increase supply chain transparency. Blockchain technology 
has the potential to totally transform logistics and drastically help in reducing logistical risks. 
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The Role of Meteorological and Geographic Specifications 


in Formation of Radioactive Precautions 


H.G. Hasanov, I.M. Zeynalov 
National Academy of Sciences of the Republic of Azerbaijan 
Institute of Geography after name H.A. Aliyev 


Abstract 

The worldwide growing number of hazardous nuclear facilities and their wastes create a real 
danger to the populations of states where these facilities are located. When modelling radioactive 
contaminations and/or fallout, it is important to take into account factors, which are able to 
replacing wastes to neighboring territories and countries as well as the climatic and geographical 
patterns of the area under research. 

For controlling radioactive wastes generated in a possible explosion of radioactive 
substances (RS) and other sources of ionizing radiation, it is necessary to develop a radiation safety 
service. This service will carry out radiation monitoring, which means a) monitoring a compliance 
with the radiation safety standards (RSS) and b) compliance with the health regulations. 

The RS which fall on neighboring territories while the trans-border displacement of air 
masses have global character since can be replaced on very far distance. For ongoing and preventive 
detection of radioactive fallout, it is worthwhile to use remote methods and means of 
sensing/scanning the Earth’s surface. This approach gives an opportunity to operatively monitoring 


the environment all over the world. 


Keywords: climate, radionuclides, fallout, rain, clouds, turbulence, frost, remote sensing, 


radiological monitoring 
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Female Employees’ Commitment and Nigerian Deposit Money 
Banks’ Performance 
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Abstract 


This study explores the impact of employees’ commitment on non-financial performance 
(measured by competitiveness) female employee's commitment (measured by continuance 
commitment, affective commitment as well as normative commitment) of selected deposit money 
banks. The study used survey design; this was done by the administration of well-structured 
questionnaires on some selected female staff members of the selected banks in Nigeria. The survey 
included 36, 506 staff members of the four deposit money institutions selected. A 4-point-scale 
questionnaire of the Likert kind was given to 494 female staff employees of the selected banks. 
The findings revealed that continuance, affective and normative commitments had a significant 
combined influence on non-financial performance of deposit money banks (F-stat= 81.37*0.000). 
The adjusted R” suggests that 37.8 percent of the variation in non-financial performance of deposit 
money banks is accounted for by female employee commitment. The t-values demonstrate that the 


three independent variables all have individual significant effect on the non-financial performance 
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of deposit money institutions. The study therefore suggests that the commitment of female 
employees improves the performance of deposit money banks in Nigeria. Thus the result suggests 


that employee commitment is critical to the competitiveness of deposit money banks. 


Keywords: Affective Commitment, Competitiveness, Continuance Commitment, Deposit Money 


Banks, Female Employee Commitment, Non-Financial Performance, Normative Commitment 
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Assessing the scope of Pro- Poor Tourism in India: A community-based 
approach for Poverty Alleviation 


Prince Verma 
Faculty of Hospitality, GNA University, Phagwara, Punjab 


Abstract 

In developing nations, Pro-poor tourism that is intended to result in increased net benefits for 
poor-people. International programmes and national policies around the globe have considered 
tourism as appropriate tool for poverty alleviation and community development. In India there 
are so many debates going on poverty alleviation and community involvements in economic 
benefits, it is important to realise that pro-poor tourism discourse may be used to perform or 
facilitate this task. This paper presents an integrative research framework, multiple perspectives 
and can be used as an overarching guideline to stimulate and other future research works on 
Pro-poor tourism and community-based development. 


Keywords: Pro-poor Tourism, Poverty Alleviation, Local community participation, Tourism 
development 
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The Role of Storytelling in Fostering Children's 
Thinking and Participatory Learning 
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Abstract 


Among human capabilities are thinking, contemplation and learning. Participatory thinking, which 
means a rain of thoughts or a storm of thoughts; It has many advantages over individual thinking. 
In participatory thinking, children will gather ideas and points of view and achieve the desired 
results. Thus, through children's storytelling and participation, children gain respect and value for 
the thoughts of others and also promote interpersonal relationships with peers. On the other hand, 
participatory thinking has higher speed, more value and innovation than superior thinking, and also 
the maturity of participatory thinking is higher than individual thinking, because children alone do 
not have enough information in all areas. It is by utilizing such power that he learns and in this 
process uses the cooperation and participation of his fellow human beings; He learns from them 
and with them. The present study investigated the role of storytelling in fostering children's 
thinking and participatory learning. This article examines the theoretical foundations of storytelling 
and how it affects participatory thinking and learning. This article is a review and the information 
contained in it is extracted from library resources and databases such as Science Direct, Google 
Scholar, Iran Doc, Iran Medex, SID. According to this article, storytelling can be used to foster 
creativity, strengthen the power of understanding and expression, develop emotional maturity, 
create innovation, increase self-confidence and increase children's vocabulary, and other 
educational effects. Because storytelling is one of the ways to cultivate participatory thinking and 
participatory learning. Participatory stories can be used to increase the interest of children, who are 
still unable to read and write. Understanding participation and the confidence and competence to 
participate can be achieved gradually through practice. Participation motivates and this strengthens 
competence and in turn motivates future contributions. Active participation of children will mean 
a friendlier activity that develops skills and self-confidence. Participation provides an opportunity 
to shape children's social personalities. 


Keywords: storytelling, participatory thinking, participatory learning 
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Abstract 


As classroom guidance and state administered testing depend all the more vigorously on 
innovation, educators should survey the adequacy of their innovative apparatuses. This study 
assessed the impacts of an on the information technology, standard-adjusted practice program on 
understudy inspiration and scholarly accomplishment in mathematics students comprehensive of 
mathematics knowledge. The outcomes demonstrate the way that technology could be a figure 
understudy scholarly accomplishment and inspiration to be at school. These discoveries are 
significant because of the mechanical shift that schools are presently confronting. With additional 
innovation openness for understudies and more expert advancement for educators to sharpen their 
recently obtained showing strategies, technology might be the impetus required for school locale 
to assist their understudies with accomplishing at more significant levels. As society depends more 
on innovation, understudies should have the option to involve innovation for critical thinking, 
learning in advanced education, prevailing in their future professions, and carrying on with their 
regular routines. As innovation has created and training has embraced mechanical instruments, 
custom curriculum has likewise adjusted to integrate new systems. The web additionally permits 
understudies to autonomously participate in important, coordinated, and streamlined research. Late 
patterns in science guidance depend on five principal parts: issue-based learning, understudy drove 
arrangements, risk-taking, having a good time, and cooperation. Viable math guidance utilizes a 
mix of every one of these features. It was asserted that "science is the language of the innovative 
world". Inside arithmetic guidance, execution of innovation has taken many structures. A few 
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projects are comprehensive, giving intelligent exercises, examples, recordings, and evaluations. 
Designated programs give separation to battling understudies and permit understudies to work at 
their own speed. Innovation based arithmetic apparatuses are making math guidance progressively 
captivating. The benefactors are mathematics students, mathematics teachers and the education 
administrators. 


Keywords: Information technology, Effects, Mathematics & Academics Motivation 
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Abstract 


COVID-19 is a worldwide epidemic that has already claimed the lives of thousands of people, i.e., 
caused hundreds of thousands of infections and deaths, with several thousand more expected. 
COVID-19 has caused a global pandemic, a coronavirus disease detected in 2019. It has a genetic 
resemblance to the SARS coronavirus, which was responsible for the SARS outbreak in 2002; 
COVID-19 is caused by a virus known as SARS CoV-2, or severe acute respiratory syndrome 
coronavirus 2. In COVID-19, coronaviruses that were originally circulating among bats, a natural 
animal reservoir, changed and eventually started causing sickness in people.The pandemic started in 
China and has since spread throughout the globe. Covid-19 has changed healthcare delivery and the 
entire public-health strategy. At this point, the traditional healthcare system would be unable to 
function. By implementing numerous efforts internationally to reduce the lethality and 
transmissibility of the deadly virus throughout populations, technology has played an essential part 
in reducing the effects of this pandemic. New technologies were used for various goals, including 
prevention, contact tracing, surveillance, and medical support at home.The pandemic has an impact 
on socio-cultural, religious, and psychological realms. Technology has altered our social and 
professional lives, but it has also presented new problems. The current study examines the growing 
digital technologies used during the COVID-19 pandemic and its problems and drawbacks, using 
PubMed and Google Scholar databases. This paper's primary goal is to identify current technology 
and the issues they provide. 


Keywords: pandemic, Covid-19, artificial intelligence, digital technology. 
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Abstract 


Using 116 Likert questionnaires, this study analyzes residents' perspectives on sustainable tourist 
development principles in the Sam Mountains of Chau Doc City, Vietnam. The study assesses 
economic, social, environmental, hierarchical, and satisfaction levels using a 5-point scale. The 
Exploratory Factor Analysis (EFA) method is applied to identify four (4) province tourism 
development variables. Local governments will utilize the findings and recommendations of the 
study as a foundation for proposing ways to regulate tourism activities at Sam Mountain to achieve 


sustainable growth. 
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Abstract 


Inflation is not a rise in prices reducing the buying power of the people and making the life of the 
people miserable. It is a complex and multi-facet phenomenon that creates the negative affect on 
the economy if it is not tapped with the financial measures and sustainable policies. There is a dire 
need to design the plausible policies to control the inflation and keep it at moderate level opting 
the various regulatory fiscal measures and currency exchange rate. This paper deals with the 
conceptual model to unveil the causes of inflation using feedback structures and to explore the 
regulatory policies in order to control the high inflation. 


The objective of this paper is to identify the underlying structures and cognitive schemes of 
inflationary forces and suggest the policies for building the control in rising inflation. This paper 
examines the causal loop diagrams with the interacting variables of various determinants of 
inflation and keep on searching the control parameters to make the system better behaved. 


Conceptual model is the proposed framework that provides the foundation to develop the block 
diagram and simulated system dynamics model for policy design using simulation software 
STELLA. 


Keywords: Pakistan, inflation, feedback structures, system dynamics, policy design. 
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Abstract 


The adoption of International Financial Reporting Standards (IFRS) is an important issue around 
the world as companies seek consistency, reliability, and comparability in their financial reporting. 
In this regard, there is extensive literature on the adoption of IFRS in industrialized versus 
developing countries. Therefore, this study examines the factors influencing the IFRS 
implementation in the textile sector in Pakistan. To conduct this research, hypotheses were 
developed based on current research to determine whether factors such as level of education and 
training, cost of adopting IFRS, and professional bodies impact the perceived benefits of IFRS 
adoption. We used a sample of 122 textile enterprises in Pakistan. The results reveal that all criteria 
have a significant impact on the dependent variable, and should not be disregarded when applying 
such standards. Thus, it is suggested that related supervisory organisations provide adequate 
training, hold accessible lectures and workshops for staff, and lower the cost of hiring external 
specialists. 


Keywords: IFRS, adoption, textile sector. 
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Abstract 


Internal communication underpins organizational effectiveness as it contributes to positive 
internal relationships by enabling communication between senior managers and employees. 
This chapter presents a framework for thinking about structured, well-managed internal 
communication. It provides strategic communication managers with a new perspective from 
which to view internal communication on the one hand, and on the other, it addresses employee 
engagement and its impact on internal communication. Internal communication is regularly 
reported as a problem in small and medium-sized businesses where employees and managers 
often complain about poor communication within their organization. The stakeholder approach 
emphasizes ethical Management behaviors. Employee engagement is a concern for leaders and 
managers in organizations around the world; they recognize that it is a critical element that 
affects organizational effectiveness, innovation, and competitiveness. The pre-wave era is 
characterized by the recognition of the general need for employees to participate in their work 
and their organization. 


Keywords: Internal communication, organization, strategic Management, theoretical 
foundations, dimensions, motivation, commitment 
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Abstract 


With the Revolutionary changes taking place in the economy the importance of 24/7 operation of 
business, the retail store has undergone a drastic change across the world. Indian Retail Industry is 
expected to have a bright future& it will offer number of opportunities for development & growth. 
The factor which contribute to the growth of retail industry is urbanization, opportunities for 
investment in retail, brand conscious young population etc. As a result Indian Retail market is 
expected to witness a progressive trend in future as well. 


Earlier Social Media was a source to interact with friends & family but now-a-days business uses 
social media as a communication tool to reach out customers. Globally there are more than 3 billion 
social media users out of them 90% are young generation who easily gets influenced by the 
emerging trends. Social Media has become a powerful tool for marketing due to high brand 
exposures. It opens an endless opportunities for brands & business to promote using social media. 


Flipkart is an Indian E-Commerce based company. The company focuses on product categories such 
as Consumer Electronics, Apparels, Fashion, Home Essentials, Lifestyle Products etc. Flipkart uses 
its digital channel extensively to provide customers with best experience with their platform. The 
investment by flipkart in digital channel is very high as they have started working with celebrities & 
Influencers. They rely more on social media platform. The best part about this is that the advertising 
message is created in such a way that it can be used for TV Advertising as well as Online 
Advertising. 


Keywords: Retail Industry, Social Media, Flipkart, Trends, Social Media Marketing 
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Abstract 


Objective — To measure, investigate, analyse variables and factors that influences water 
resources management as used in the agricultural sector, and how water management 
techniques, systems, decision making processes can be optimized for a more efficient and 
effective water-agriculture-food nexus. 


Methods— Using current and historical real world data from validated open source data stores; 
analysis was carried out on agricultural, socio-economic, demographic, geo-climatic, gender, 
wireless technological factors and variables; that influence available and needed water capacity 
for farming (Wc) in selected African Countries and Globally. The methodical and data-driven 
analyses were carried out using Analytics, Machine Learning and Wireless Cooperative 
Communications algorithms. 


Results — The available and needed water capacity for farming (Wc) was calculated and 
predicted using factors and independent variables of real world data that were shown to 
influence Wc, and that were statistically measured and analysed. Time based, qualitative, 
quantitative, predictive, simulative, clustering, statistical data analyses confirmed that available 
water resources, socio-economy, demography, agricultural factors, Gender diversity & 
inclusion, Climate Change and Wireless Communication technologies; can influence water 
availability and water management for agriculture. 


Conclusion — Modern data-driven, cost effective analytical processes can be used to 
productively analyse and develop strategies, processes, systems and technologies for 
innovative, efficient and effective water management for improved agricultural practices and a 
sustainable environment 


Keywords: Water management, Agriculture, Food Production, Data Analysis, Machine 
Learning, Wireless Cooperative Communication, Innovative, Women, Climate Change 


Tools: MS Excel, R, Python, MATLAB. 
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Abstract 


The wave of asylum seekers that anticipate to enter the European Union area from Greece border 
in response to the failure of the 2016 EU-Turkey agreement has led the Greek government 
supported by the European Union to take very tight and extreme security measures and worst cause 
violence for asylum seekers on the border. In this case, EU as European regional institution with 
its policy and regulation has the obligation to respond. Therefore, this paper will discuss the 
European Union position as regional institution in response towards the 2020 Greece-Turkey 
border crisis with an analysis of Human Rights and Liberal Institutionalism lenses. This paper also 
uses a qualitative approach with the type of descriptive analysis. The results of this analysis then 
reveal that in this case the position of the European Union prioritizes borders security because 
Greece border security became the EU member states interest rather than concern about protection 
of asylum seeker right in the border, so that the response in this crisis will lead to policies to support 
Greece. 


Keywords: Greece-Turkey Crisis, Border, Human Rights, European Union (EU) 
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Abstract 


Corporate and information processing management recognized that computers were key resources 
for competing in the business environment. Information technology in the last few years has 
developed very rapidly. Many changes have occurred due to the development of this technology. 
The role of the auditor is certainly more important when technology is used. Auditors must improve 
their audit skills and understand IT auditing to facilitate their performance. Because nowadays all 
transactions use computers, auditors must also use computers and other technological assistance to 
facilitate their work. 
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Abstract 


This study aims to determine various situations and problems computer related crimes.Information 
technology plays an important role, both in the present and future. Advances in information 
technology, especially in the fields of computers and the internet, have proven to have many positive 
impacts on the progress of human life. The rapid development of Information Technology has also 
resulted in significant changes to accounting. Utilization of Information Technology as a supporter 
of the achievement of organizational goals and objectives must be balanced with the effectiveness 
and efficiency of its management. However, every positive side must have a negative side. Indeed, 
the development of computer-based information technology that is connect to the internet often used 
as a means and a medium for committing crimes.This research is based on a Theoretical Study or 
Literature Review to analyze what the situation and problems regarding computer crime are related 
to accounting information systems are in the audit process. Based on the results of the study, it was 
found that the development of computer-based information technology has given rise to cyber- 
crimes by using data or information to the internet. Such as crimes by falsifying data on important 
documents. 
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Abstract 


This study aims to explain the unfamiliar term of “Asynchronous Transfer Mode” and its benefits in 
company. It is safe to say that companies nowadays depends on technology. And one of it is the 
asynchronous transfer mode that is a “special” network. This ATM is like a tool to boost the internet 
speed. But ATM can only be used to boost the internet speed if connected to some kind of signals 
like frame relay or SONET. ATM is also service-independent. All services (data, pictures, sound, etc) 
can be transmitted through ATM by setting some types of ATM Adaptation Layer (AAL). AAL. 
AAL changes the original format of information into the ATM format, so that the information can be 
trasmitted. ATM works by dismembering, then recombining the varying types of information (voice, 
video, data, etc) in a 53-byte cell format through the same physical channel. That kind of process 
named statistical multiplexing. In short, ATM is a double-layered technology, that can be used by 
anyone, and also is a public network as well as internet, with a neatly managed addressing system 
that every device in a network can has a unique identity. ATM has such benefits as supporting services 
for all types of applications currently available and application developments in the future, providing 
very high utilization of network resources, reducing switching complexity, and so on. With that kind 
of benefits, ATM is a very useful tools for companies. 


Keywords: Asynchronous transfer mode, company technologies, ATM layers. 
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Abstract 


As businesses increasingly we use all of facility from technology, use of technologies of all kinds. 
We use smart phones, smart TVs, smart applications, numerous and various types of informational 
technology applicable in all kinds of workloads. In the perspective of a worker and the company's 
manager, the use of informational technology has a great benefit because of some inherent 
advantages, such as easy access to information, reduction of working time, ease of work control and 
so on, and now to process accounting and auditing systems, auditors must gather critical information 
more efficiently. Such tools and techniques as electronic data interchange, the Internet and other 
modern technological subjects signal the end of the traditional audit. IT auditing involves assisting 
public or private organizations in ensuring that their information technologies and business systems 
are adequately protected and controlled. Consequently, IT auditing professionals need to have a solid 
grounding in information technology, information assurance, auditing process. In the future, 
paperless audits will become commonplace as audit clients increasingly shift to paperless systems 
and audit software is developed that allows auditors to complete most procedures on-line. To audit 
on-line systems, auditors will have to incorporate on-line audit software as their primary audit tool 
and gather evidence electronically. Assesses the current impact of technology on the audit process 
and discusses the future implications of technological trends for the auditing profession. and there’re 
many reasons to start up IT auditing. The purpose of this paper is to find the top ten reasons for the 
build an IT auditing and how IT auditing is very Important nowadays. 
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A Study and Analysis of Factors Affecting Chennai Port Operations 
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Student, AMET Business School, AMET 


Abstract 


Today, the vast majority of non-bulk cargo is transported in Intermodal containers. The 
containers arrive at a port by truck, rail or another ship and are stacked in the port’s storage 
area. When the ship that will be transporting them arrives, the containers that it is offloading 
are unloaded by a crane. The containers either leave the port by the truck or rail or are put in 
the storage area until they are put on another ship. Once a ship is offloaded, the container it is 
leaving with are brought to the dock by truck. A crane lifts the containers from the trucks into 
the ship. As the containers pile up in the ship, the workers connect them to ship and to each 
other. The jobs involved include the crane operators, the workers who connect the containers 
to the ship and each other, the truck drivers that transport the containers from the dock and 
storage area, the workers who track the containers in the storage as they are loaded and 
unloaded, as well as various supervisors. Those workers at the port who handle and move the 
containers are likely to be considering stevedores or longshoremen. Because they work 
outdoors in all types of weather, these workers adopted a type of cap that has a snug fit, is 
warm, and is easily put away in a pocket. Mainly for safety for dock workers and quick 
handling of cargos in less time and cost. 


Keywords: Intermodal containers, cargo, Chennai Port Operations 
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Perception and Attitude of Employees Related to Training and Development 
in Bright Auto Plast Pvt Ltd, Chennai 
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B.Krishnaveni, Student, AMET Business School, AMET Chennai 


Abstract 


Perception & Attitude is related to expectation and fulfillment is an extremely important 
and critical issue facing organizations in the complex business environment of today. The banking 
industry is, certainly not an exception to this premise. In fact, it has been widely held in financial 
institutions that employees satisfaction may be the most influential factor in the selection of a 
banking institution. Likewise, with all of the changes taking place in the financial marketplace and 
the increase in competition, it becomes apparent that more attention must be given to employees 
service and satisfaction. Perception and attitude of employees related to training and development 
in Bright Auto Plast Pvt Ltd is confined with the auto mobile companies only. The sample size is 
chosen as 30. Convenience Sampling is used and descriptive research is adopted. This study is 
mainly carried on in order to find the employees satisfaction level of Bright Auto Plast Pvt Ltd. 
The major factors that lead to employees satisfaction are product, pricing, quality and service. The 
study has found that the existing system in Bright Auto Plast is not adequate and can be modified 
accordingly to make it effective. 


Keywords: Perception, Attitude, product, pricing, quality and service. 
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Abstract 


Mango (Mangiferaindica Linn) is the most important fruit of India and is known as “King 
offruits”. The fruit is cultivated in the largest area i.e. 2,312 thousand ha and the production is 
around 15.03 million tons, contributing 40.48% of the total world production of mango. The 
main mango producing states in India are Uttar Pradesh (23.86%), Andhra Pradesh (22.14%), 
Karnataka (11.71%), Bihar (8.79%), Gujarat (6.00%) and Tamil Nadu (5.09%). Total export 
of mangoes from India is 59.22 thousand tons, valuing Rs. 162.92 crores during 2010-11. India 
exports mango to over 40 countries worldwide. The major importing countries of India’s 
Mangoes during the period of 2015-18 were UAE (61.79%), Bangladesh (11.41%), UK 
(8.92%), Saudi Arabia (3.79%), Kuwait (2.32%), and Bahrain (2.19%) respectively. 
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Abstract 


The global aviation industry has experienced a reduction in passenger’s demand due to the 
spread of COVID-19 pandemic. The study examines the passenger’s perception towards flying 
during and after COVID-19 pandemic. The respondents for the study will be 100 passengers 
from the Chennai airport. The Likert five scale rating has been used for the study. Non- 
Probability sampling method was used for the study. Outcomes of this study could be useful in 
transport planning and policymaking during pandemics based on the travel needs of people. In 
particular, government authorities could utilize such knowledge for planning smart and partial 
lockdowns. Service providers, e.g., taxi companies and retailers, could use such information to 
better plan their services and operations. 


Keyword: COVID-19, Passenger’s perception, Passenger’s mentality, Travelling behaviour, 
Chennai airport. 
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Ust Yénetimin Karakteristik Ozelliklerinin Biiyiime Stratejine Etkisi 
Meryem Yagmur 
Aksaray Universitesi, Sa&lik Y6netimi Béliimii Lisans Ogrencisi 


Giiniimiiz teknolojisinin hizla gelismesi ve ktiresel rekabetin hizla biiyiimesi Orgiitleri tedirgin 
etmektedir. Lider, orgiitiinti dogru zamanda, dogru yerde aldigi etkin karar ile kurumunu diger 
kurumlar arasinda biiyiiyen sektériin parlayami yapacaktir. Orgiitlerde bir avantaj elde etmek 
icgin kararlarin etkilesimini ve organizasyon iizerindeki etkisini anlama siireci olan stratejik 
karar alma siirecini dogru bir sekilde yiiriitmek son derece 6nemlidir. Orgiit veya stratejik is 
birimi seviyesinde strateji analizi ve biiyiime altarnatiflerinin incelenmesi konusunda ilk kritik 
arastirma 1965 yili da Carnegie Intitute of teknoloji 6gretim tiyelerinden Ansoff tarafindan 
yapilmis ve Ansoff caligsmasinda bir isletmenin bitytime yollarin1 bicgimsel olarak tetkik etmis 
ve ilk jenerik uygulanabilecek kalitede stratejilerin temelini olusturmustur (Ansoff, 1971). 
Rekabette kalabilmek i¢gin 6rgiitler, kisa vadeli sonuglari en ist diizeye ¢ikaracak ve uzun vadeli 
riskleri en aza indirecek kararlar almalidir. Bu arastirmanin odak noktasi Grgiitiin ilerlemesinde 
Orgiitiin Gniine ¢ikan engellerin tistesinden gelmenin yollarini ve tist yOnetimin karakteristik 
6zelliklerinin biiyiime stratejine etkisini arastirmaktir. 


Anahtar Kelimeler: lider,6rgiit,stratejik karar verme, ktiresel rekabet 
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Inovasyona Yeni Arayislar: Inovatif ve Matematiksel Okuryazarhk 


(New Searches for Innovation: Innovative and Mathematical Literacy) 
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Ozet 


Inovasyon faaliyetlerinin karakteristiZi oldukea karmasiktir. Inovasyon stratejileri; 
ekonomi, matematiksel diisiinme ve beseri sermaye gibi mekanizmalari igermektedir. 
Arastirmanin amaci, bu stratejilerin inovasyona yeni bir bakis agisiyla inovatif 
okuryazarlik ve matematiksel okuryazarlik kavramlartyla iliskisini mevcut literatiirtin 
sistematik bir taramasi yoluyla incelemektedir. Matematik okuryazarlik; diisiinen, 
lireten ve sorgulayan bireylerin, karsilasacagi problemlerin ¢6ziimiinde matematiksel 
diistinme ve karar verme siireclerini kullanarak cevresindeki diinyada matematigin 
oynadigi rolii anlama ve tanima kapasitesi olarak tanimlanmis, matematiksel ve 
teknolojik geligsmelerden ortaya ¢ikan toplumsal bir gereksinim haline gelmistir. Bu 
sebeple toplumlar icin matematik okuryazari bireyler yetistirmek son derece 6nem 
tasimaktadir. Inovatif okuryazarligin, bireyin cevrede ve toplumda meydana gelen 
olaylar1 anlamlandirma, teknolojik gelismelerin diizeylerinin farkinda olma ve 
inovasyonla ilgili ttm konulari anlama yeteneginden yola cikildiginda matematiksel 
okuryazarlig1 inovatif bireyle biitiinlestirmek kaginilmaz olacaktir. Bu galigsma inovatif 
ve matematiksel okuryazarligin inovasyon icin 6nemine odaklanmaktadir. 


Anahtar kelimeler: (novasyon, inovatif okuryazarlik, matematiksel okuryazarlik, 
matematiksel modelleme. 
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Abstract 


The characteristic of innovation activities is quite complex. Innovation strategies; 
economics includes mechanisms such as mathematical thinking and human capital. The 
research aims to examine the relationship of these strategies with innovative and 
mathematical literacy concepts with a new perspective on innovation through a 
systematic review of the existing literature. Mathematical literacy; has been defined as 
the capacity of thinking, producing and questioning individuals to understand and 
recognise the role of mathematics in the world around them by using mathematical 
thinking and decision-making processes in solving the problems they will encounter. It 
has become a social need arising from mathematical and technological developments. 
For this reason, it is essential to raise mathematically literate individuals for societies. 
It will be inevitable to integrate mathematical literacy with an innovative individual 
when innovative literacy is based on the individual's ability to make sense of events 
occurring in the environment and society, to be aware of the level of technological 
developments and to understand all issues related to innovation. This study focuses on 
the importance of innovation and mathematical literacy for innovation. 


Keywords: Innovation, innovative literacy, mathematical literacy, mathematical 
modelling. 
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Abstract 


The purpose of this study is to ascertain the perspectives of active auditors in Diyarbakir 
on the elements that firms consider when determining the added value of independent 
auditing. The information was gathered by the distribution of a questionnaire to 
independent auditors active in Diyarbakir. The study's sample comprises of independent 
auditors since auditors are the most significant employees who can evaluate the 
performance of firms' internal control systems and their direct impact on the added 
value of independent audit operations. A face-to-face questionnaire was administered 
to the independent auditors in order to collect study data. As a result of the study, it was 
determined that the effectiveness of audit firms, the effectiveness of the internal control 
systems of the enterprises and the efforts to identify and prevent the risks in the 
enterprises had an impact on the added value of the independent audit. In particular, the 
effectiveness of audit firms causes auditors to carry out effective and efficient activities. 
In addition, audit firms can increase the value-added activities of auditors by providing 
support to the development of professional and technical knowledge of auditors. In the 
detection and prevention of risks in the enterprises, first the internal personnel and then 
the personnel responsible for the audit are of great importance. As can be seen in the 
study analysis, the effectiveness of the internal control systems of the enterprises has a 
great role in the detection and prevention of business risks. Both the effective and 
efficient operation of my internal control system and its effectiveness in identifying and 
preventing risks will cause added value in independent audit activities. Therefore, while 
businesses should attach importance to activities that increase the effectiveness and 
efficiency of internal control systems, it is also important that they receive professional 
support for the detection and prevention of risks. In addition, in transforming 
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independent audit activities into value-added activities, it will be effective to increase 
the effectiveness of audit firms, to ensure the effectiveness of the internal control 
systems of enterprises, and to increase the effectiveness and efficiency in identifying 
and preventing risks in enterprises in this direction. 


Keywords: Auditor, Auditing, Independent Auditing, Added Value of Independent 
Auditing. 
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Abstract 


This study was carried out to determine the role of professional accountants in ensuring 
the effectiveness of the internal control system. In the study, it was also tried to 
determine the differences in the perspectives of dependent and independent accounting 
professionals on internal control activities. For this purpose, a face-to-face survey was 
conducted with the accounting professionals operating in Diyarbakir. There are 34 
statements about internal control components in the questionnaire. Mann-Whitney U 
test was applied because the obtained data did not show normal distribution. As a result 
of the study, a statistically significant difference was determined between the 
independent professionals and the dependent professionals in the control environment 
and risk assessment activities, which are components of internal control. When these 
two components are taken into consideration, they stated that the dependent 
professional accountants can take on more duties and responsibilities than independent 
accounting professionals. However, no statistically significant relationship was found 
between the independent and dependent accounting professionals in control activities, 
information and communication, and monitoring activities, which are among the 
components of internal control. Considering the overall study, when the expressions in 
all components of internal control are taken into account, it has been determined that 
the independent accounting professionals want to take an active role and responsibility 


in the creation of internal control compared to the independent accounting professionals. 


Keywords: /nternal Control, Accountants, Internal Control Components, Effectiveness, 
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Ozet 


Meslek lisesi 6grencilerinin kariyer segimlerinde 6z degerlendirmelerinde yer alan ana 
unsurlar incelenmektedir. Ayrica meslek lisesi 6grencilerinin kariyer segimlerini etkileyen 
dis faktérler de ele almarak bu faktdrlerin meslek lisesi 6grencilerinin kariyer secimlerini 
hangi acilardan etkiledigi de tartisilmaktadir. Tiim bu etkenlerin bilesimi olarak ortaya ¢ikan 
sonuclar neticesinde meslek lisesi 6grencilerinin kariyer algisi, kariyer secimlerini etkileyen 
faktérlere biitiinsel olarak bir yaklasim sunulacaktir. Bu ¢alismada meslek lisesi 
6frencilerinin kariyer secimlerini bu biitiinsel yaklasim icgerisinde degerlendiren bir bakis 
acisinin olusumu hedeflenmektedir. 


Anahtar Kelimeler: meslek lisesi, meslek lisesi 6grencileri, kariyer segimleri 


Career Choices of Vocational Students 
Abstract 


The main factors in the self-evaluation of vocational high school students in their career 
choices are examined. In addition, external factors affecting the career choices of vocational 
high school students are discussed and the aspects in which these factors affect the career 
choices of vocational high school students are also discussed. As a result of the results that 
emerge as a combination of all these factors, a holistic approach will be offered to the factors 
affecting the career perception and career choices of vocational high school students. In this 
study, it is aimed to establish a perspective that evaluates the career choices of vocational 
high school students within this holistic approach. 


Keywords: vocational high school, vocational high school students, career choices 
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ORCID NO: 0000-0001-9354-0839 


Abstract 


Azerbaijani art reflects the processes occurring at all stages of history. On September 27, 2020, 
the Azerbaijani army fought to protect its territorial integrity as a result of Armenia's violation of 
the ceasefire again. The Azerbaijani army, who showed heroism for 44 days, won victory by 
raising our tricolor flag in our cultural capital Shusha on November 8. Agdam, which was occupied 
by the Armenian army on July 23, 1993, was returned without a war according to the agreement 
signed between Azerbaijan, Russia and Armenia on November 20, 2020. The theme of Victory is 
a leitmotif in the works of outstanding artists of Azerbaijani fine art. In this article, the triptych 


"Dedication to Agdam" created by Arif Huseynov is analyzed in the context of art criticism. . 
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Arif Hiiseynov Yaradiciliginda “Agdama Ithaf” Triptixi 
(ikonoqrafik Tohlil Kontekstinda) 


Ozet 
Azorbaycan incasonoti tarixin biitiin morhololorinds bas veran proseslori d6ziinds oks etdirir. 2020- 


ci il 27 sentyabr tarixindas Azorbaycan ordusu ermonistanin névboti dofa ataskosi pozmasi 
noticasinds 6z orazi biitévliiyiintii qorumagq ticgtin miibarizoya qalxdi. 44 giin orzinds qahramanliq 
gosteren Azorbaycan ordusu 8 noyabrda modoniyyot paytaxtimiz Susada ticrangli bayragimizi 
ucaldaraq Zofor qazandi. 23 iyul 1993-cii ilda ermonistan ordusu torofindon isgal edilon Agdam, 
2020-ci il 20 noyabr tarixinds Azorbaycan, Rusiya va ermonistan arasinda baglanilan miiqaviloya 
gsason miharibosiz geri qaytarilir. Azorbaycan tasviri sonotinin gérkomli rossamlarmin 
yaradiciliginda Zafer mévzusu leytmotiv taskil edir. Bu maqaladsa Arif Hiiseynov yaradiciliginda 
“Asdama ithaf” triptixi sonotstinasliq kontekstindo tahlil edilmisdir. 

Agar sézlor: Azorbaycan,Zofor, Qarabag, Agdam, Arif Hiiseynov 
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Okul Matematigi Mifredatinin Odak Noktalan: Doktiiman 
Incelemesi 
Hakan Ulum! 


'Dr. Ogr. Uyesi, Necmettin Erbakan Universitesi 
Eregli Egitim Fakiiltesi, Konya, Tiirkiye, ORCID No:0000-0002-1398-6935 


Ozet 

Diinyanin 6nde gelen matematik kuruluslarindan biri olan Ulusal Matematik 
Ogretmenleri Konseyi (NCTM), Amerika’da matematik 6%retimi konusunda bir 
tutarlilik saglamak icin “Anaokulundan 8. Sinifa Kadar Matematik Miifredat Odak 
Noktalari” kitabin1 yayinlamistir. Okul6ncesinden 8. sinifa kadar olan matematik 
miifredatlarinda neyin 6nemli olduguna dair ortak bir anlam olusturma ¢gabalarinda, 
baslangi¢ noktasi1 yaratmak ve daha tutarli, odaklanmis bir miifredata dogru bir ilk adim 
olarak sunmak igin hazirlanan bu kitap bircok iilkede matematikgiler tarafindan ilgi 
gormiistiir. Kitapta yer alan miifredat odak noktalari ilgili smmif seviyeleri igin 6nemli 
matematiksel konulardir. Bu 6gretimsel vurgu alanlari, sinif seviyelerinde ve siniflar 
arasinda miifredat tasarimi ve 6gretimi i¢gin organize yapilar olarak gérilebilir. Ve 
birgok tilke miifredatinin gelistirilmesi icin yardimci olabilir. Bu ¢alismanin amaci, 
“Curriculum Focal Points for Prekindergarten through Grade 8 Mathematics” 
dokitimanini analiz etmek ve sinif diizeyi baglaminda miifredatin odak noktalarini net 
bir sekilde ortaya koymaktir. Arastirmada nitel arastirma y6ntemlerinden dokiiman 
incelemesi kullanilmistir. “Curriculum Focal Points for Prekindergarten through Grade 
8 Mathematics” kitabinin derin analizi, kod ve temalarin belirlenmesi ve okuyucunun 
anlayacagi sekilde dtizenlenmesi hedeflendiginden dokiiman incelemesi deseninin 
kullaniminin yerinde olacagi diistintilmiistiir. Arastirmada kullanilan veri toplama arac1, 
arastirmaci tarafindan gelistirilmistir. Kodlanan veriler arastirmaci disinda bir 6gretim 
tiyesi tarafindan da kontrol edilerek giivenirlik saglanmistir. Kodlama formu 
kullanilarak toplanan veriler betimsel analize tabi tutulmustur. Caligsmanin teorik 
cercevesi olan “Curriculum Focal Points for Prekindergarten through Grade 8 
Mathematics” dokiimaninda yer alan miifredatin odak noktalari betimsel analiz 
cergevesi olarak tanimlanmistir. Arastirma sonucunda “The Curriculum Focal Points 
for Kindergarten through Grade 8 Mathematics: A Quest for Coherence” adli kilavuzun 
matematik miifredatlarinin uygulanmasinda standartizasyonu saglamada katki sundugu 
ve problem ¢ézme, akil yiiriitme ve ispat, iletisim, modelleme gibi matematiksel 
suirecleri igerisine alan temalar altinda toplandigi goriildti. Ulasilan bu sonuglara gore 
Tiirkiye’de kullanilan matematik 6gretim programlarinin incelenmesi matematik 
6Sretiminin niteliginin arttirilmasi yOntinde katki sunacaktir. 


Keywords: Matematik, mifredat, dokiiman incelemesi 
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Universite Ogrencilerinin Covid-19 Pandemi Siirecinde Yapmis Olduklari 


Sosyal ve Fiziksel Aktivitelerin Belirlenmesi* 


Ipeksu SOZUPEK *, Dog. Dr. Derya GIRGIN”” 
' Canakkale Onsekiz Mart Universitesi, Egitim Fakiiltesi, Temel Egitim Béliimii, Canakkale, 
Turkiye, (ORCID: 0000-0001-7126-9195) 
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Tiirkiye, (ORCID: 0000-0002-61 14-7925) 

*Corresponding author ORCID Number: 0000-0002-61 14-7925 


Ozet 

Ogretmenler toplumda sosyal yonleri gii¢lii toplumlara egitim ile yon veren 6rnek alinan bireylerdir. 
Ogretmenlerin sosyal yénlerini beslemeleri ve gelistirmeleri 63retmeni Srnek kisilik olarak gdren yeni 
nesillerin de diisiinme becerilerini, sosyal kimliklerini, elestirme ve analitik diistinmelerini, iletisim 
yeteneklerini, kendini tanima, ne istedigini bilme, kendi kararlarimi alip buna uygun sorumlulugu 
lstlenebilen bireylerin yetismesinde ve kendini ger¢eklestirme basamaklarinda ilerleme yolunda 
devamlilik saSlamalar: acisindan oldukca 6nemlidir. Ogretmenlerin fiziksel aktivite diizeylerinin de 
hayatlarinda bulunmasi yine yetistirmesi beklenen nesle bu bilinci asilayacak béylece hem fikri hem 
de viicudu ding bireyler yetisecek olup ruh ve viicut biitiinliigii olan saglikli bireyler yeni nesli 
olusturacaktir. Covid-19’ un etkisiyle tiniversitede 6grenim goren bireylerde zaten az olan fiziksel 
aktivite yogunluklarinin daha da azaldigini egitimin uzaktan olmasi gibi sebepleri de beraberinde 
getirerek sedanter yasam tarzini arttirdigini g6zler Gniine sermistir. Bu ¢alismanin amaci 6gretmen 
adaylarinin diinyada 6zellikle 2020 ve 2021 yillarinda etkisini gdsteren Covid-19 pandemi stirecinde 
giinliik hayatlarindaki sosyal ve fiziksel aktivite ttirlerini belirlemeyi amacglamaktadir. Bu arastirmada 
nitel arastirma modeli olan olgubilim arastirma deseni secilmistir. Bu arastirmanin galisma grubunu 
Canakkale Onsekiz Mart Universitesi Sinif OSretmenligi ve Okul Oncesi OSretmenli3i béliimiinde 
Osrenim goren 1.,2.,3. ve 4. sinif 6grencileri olusturmaktadir. Calisma grubunun belirlenmesinde kolay 
ulasilabilir durum 6rnekleme cesidi kullanilmistir. Caligsmada veri toplama araci olarak 6gretmen 
adaylariyla gortigsmeler gerceklestirilmistir. Arastirmada elde edilen veriler igerik analizi y6ntemi ile 
analiz edilmistir. OSretmen adaylarinin verdigi cevaplar incelendigZinde 6retmen adaylarimin Covid- 
19 pandemi stirecinde yapmis olduklari etkinlikleri ve gittikleri kurslan genellikle birakmis olduklarim 
evde telafisi yapilabilen veya online olarak devam edilebilen etkinlikleri siirdiirmeye ¢alistiklan 
goriilmiistiir. Bu sonuglara y6nelik egitim faktiltelerinde 6gretmen adaylarinin sosyal ve fiziksel 
aktivite seviyelerinin artmasi ve daha cok aktiviteye ulasim saglayabilmeleri icin secmeli ders 
niteliginde cesitli aktiviteleri yapabilecekleri dersler olusturulmasi, tiniversite biinyesindeki 6grenci 
topluluklari ile sosyal ve fiziksel aktivitelerin yayginlastiriImasi Gnerilmektedir. 
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* Bu calisma “Universite Ogrencilerinin Covid-19 Pandemi Siirecinde Yapmis Olduklari Sosyal Aktivitelerin Belirlenmesi” isimli 
TUBITAK 2209-A Universite Ogrencileri Arastirma Projeleri Destekleme Program tarafindan 1919B012101423 numarali proje 


kapsaminda desteklenerek ger¢eklestirilmistir. 


Determination of Social and Physical Activities of University Students During the 


Covid-19 Pandemic Process 


Abstract 

Teachers are exemplary individuals who shape societies with strong social aspects through education. 
Teachers nurture and develop their social aspects, and the new generations, who see the teacher as an 
exemplary personality, also have their thinking skills, social identities, critical and analytical thinking, 
communication skills, self-knowledge, knowing what they want, raising individuals who can take their 
own decisions and take responsibility accordingly, and are on the way to progress in the steps of self- 
realization. It is very important for their continuity. The physical activity levels of the teachers will 
also instill this awareness in the generation that is expected to raise, so that individuals who are both 
mentally and physically vigorous will be raised, and healthy individuals with soul and body integrity 
will form the new generation. With the effect of Covid-19, it has been revealed that the physical activity 
intensities, which are already low, decrease even more in individuals studying at university, and it 
increases the sedentary lifestyle by bringing reasons such as distance education. The aim of this study 
is to determine the types of social and physical activities in the daily life of pre-service teachers during 
the Covid-19 pandemic, which has an impact in the world, especially in 2020 and 2021. In this study, 
the phenomenology research design, which is a qualitative research model, was chosen. The study 
group of this research consists of 1., 2., 3. and 4th grade students. Easily accessible case sampling type 
was used to determine the study group. In the study, interviews were conducted with pre-service 
teachers as a data collection tool. The data obtained in the research were analyzed with the content 
analysis method. When the answers given by the pre-service teachers were examined, it was seen that 
the pre-service teachers generally left the activities and courses they attended during the Covid-19 
pandemic, and they tried to continue the activities that could be made at home or continued online. For 
these results, it is recommended to create courses where teacher candidates can do various activities 
as elective courses in order to increase the social and physical activity levels of teacher candidates in 
education faculties, and to expand social and physical activities with student groups within the 
university. 


Keywords: Teacher candidate, social activity, physical activity, Covid -19, pandemic 
*This study was carried out with the support of TUBITAK 2209-A University Students Research Projects Support Program named 


"Determination of Social and Physical Activities of University Students During the Covid-19 Pandemic Process "within the scope of the 
project numbered 1919B012101423. 
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Zorunlu Orgiitsel Vatandashk Davranisinin Is-Aile Catismasi Uzerindeki 
Etkisinde Aile Dostu is Programlarmin Araci Rolii 


Dr.Ogr.Uyesi Umit SEVIK 

Jandama ve Sahil Giivenlik Akademisi, 
Giivenlik Bilimleri Fakiiltesi, Ankara, Tiirkiye 
ORCID ID: 0000-0002-3543-5923 


Ozet 


Bu galisma zorunlu 6rgiitsel vatandaslik davraniginin is-aile ¢atismasi ve aile-ig ¢atismasi arasindaki 
iliskide aile dostu politikalarin araci etkisini belirlemeyi amaclamaktadir. Arastirma kapsaminda kamu 
ve 6zel sektérde 459 galisana olasiliga dayali olmayan kolayda 6rnekleme yoéntemi ile anket 
uygulanmistir. Anket sonuclar1 SPSS 24 ve AMOS 24 programlan ile analiz edilmistir. Analiz 
sonucunda zorunlu O6rgiitsel vatandaslik davranisinin is-aile ¢gatismasi ve aile-ig ¢atismasi arasinda 
pozitif, aile dostu politikalar ile negatif bir iliski tespit edilmistir. Bununla birlikte aile dostu 
politikalarin is-aile catigsmasi tizerinde negatif aile-is ¢atismasi arasinda pozitif bir iliski tespit 
edilmistir. Aracilik etkisi kapsaminda aile dostu politikalarin is-aile ve aile-is ¢atismasi arasinda kismi 
aracilik etkisi tespit edilmistir. 


Anahtar Kelimeler: Zorunlu 6rgiitsel vatandaslik davranisi, aile dostu politikalar,is-aile ¢atigmasi, 
aile-is ¢atigmasi 
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The Mediating Role of Family-Friendly Work Programs in the Effect of 
Compulsory Organizational Citizenship Behavior on Work-Family Conflict 


Abstract 


This study aims to determine the mediating effect of family-friendly policies on the relationship 
between compulsory organizational citizenship behavior and work-family conflict and family-work 
conflict. Within the scope of the research, a questionnaire was applied to 459 employees in the public 
and private sectors with the convenience sampling method. Survey results were analyzed with SPSS 
24 and AMOS 24 programs. As a result of the analysis, a positive relationship was found between 
compulsory organizational citizenship behavior and work-family conflict and family-work conflict, 
and a negative relationship with family-friendly policies. However, a positive relationship was found 
between family-friendly policies and negative family-work conflict on work-family conflict. Within 
the scope of mediation effect, partial mediation effect of family-friendly policies between work-family 
and family-work conflict has been determined. 


Keywords: Compulsory organizational citizenship behavior, family friendly policies, work-family 
conflict, family-work conflict 
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Degisen ve Gelisen Kiiresel Yaklasimlar Odaginda 


Egitim — Ogretim Platformunun Olusturulmasi 
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Ozet 
Ulkemizde e%itim-d$retimin firsat esitliZine, erisilebilirliZine ve geligimine 6nciiliik etmek icin bazi 
calismalar yapilmistir. Geligen teknoloji ¢aginda internet kullaniminin artmasindan dolay1 6grencilerin 
internette gecirecekleri zaman egitsel bir platforma yénlendirmek; 6gretmenlerinin birbirleriyle 
yardimlagmak igin kullandiklari sosyal medya hesaplarmdaki doktiman, etkinlik paylasimlarini 
sistematik bir sekilde paylasilmasin1 saglamak 6nem kazanmuistir. Uzaktan egitimin hayatimiza 
getirmis oldugu egitim-dgretim platformlarindan sonra degisen, gelismis ve kendini stirekli yenileyen 
bir platforma ihtiyag duyulup duyulmadigi hakkinda bir arastirma yapmanin gerekli oldugu giin 
yiiziine cikmistir. Bu sebeple ¢alismanin amaci degisen ve gelisen ktiresel yaklasimlar odaginda egitim 
6gretim platformunun olusturulmasidir. Bu galisma nitel arastirma desenlerinden biri olan durum 
caligsmasidir. Calismanin ¢galisma grubunu Tiirkiye’nin Giiney Marmara bélgesinde bulunan devlet 
ilkokullarinda 6gretmenlik yapan sinif 6gretmenleri (16), devlet ilkokullarinda 6grenim goren ilkokul 
dgrencileri (34), devlet okullarinda 6Srenim gGéren 6grencilerin velileri (22) ve devlet tiniversitesinde 
sinif egitimi alan 6Sretmen adaylari (40) olusturmaktadir. Calismada sinif 6Sretmenleri, sinif 6Sretmen 
adaylari, veliler ve ilkokul 6grencilerityle bireysel ve odak grup gériismeleri ger¢eklestirilmistir. 
Arastirmada elde edilen veriler igerik analizi yéntemi ile analiz edilmistir. Nitel arastirma verileri 


igerik analizi teknigine uygun olarak ¢éziimlenmistir. Toplanan veriler 1siginda egitim platformunun 
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olusturulmas1 saglanmistir. Arastirmanin sonucunda egitim platformunun olusturulmasinda geligen 


teknoloji ¢aginin getirdikleriyle birlikte egitimde yenilik¢i ilerlemelere 6ncii olacagi ortaya cikmustir. 
Egitim platformunun olusturulmasi gelisen ve degisen teknoloji caginda 6gretmen, 6gretmen aday1, 
veli ve 6Srenci koordinasyonunu saglama konusunda yardimc1 olabilecektir. 

Anahtar Kelimeler: Cevrim i¢i 6grenme, egitsel uygulama, kiiresel yaklasimlar 

*Bu calisma “Degisen ve Gelisen Kiiresel Yaklasimlar Odaginda Ogretmen — Ogretmen Adayi 
Koordinasyonlu Egitim — Ogretim Platformunun Olusturulmast” isimli TUBITAK 2209-A Universite 


Ogrencileri Arastirma Projeleri Destekleme Program tarafindan 1919B012005896 numarah proje kapsaminda 
desteklenerek gerceklestirilmistir. 


Establishing an Education and Training Platform with a Focus on Changing and 


Developing Global Approaches 
Abstract 


In our country, some studies have been carried out to lead the equality of opportunity, accessibility 
and development of education and training. To direct the time that students will spend on the internet 
to an educational platform due to the increase in internet usage in the age of developing technology; It 
has become important to ensure that the documents and activity shares in the social media accounts 
that teachers use to help each other are shared systematically. After the educational platforms that 
distance education has brought to our lives, it has come to light that it is necessary to conduct research 
on whether there is a need for a changing, developed and constantly renewing platform. For this reason, 
the aim of the study is to create an education and training platform in the focus of changing and 
developing global approaches. This study is a case study which is one of the qualitative research 
designs. The study group of the study consists of classroom teachers (16) teaching in public primary 
schools in the South Marmara region of Turkey, primary school students (34) studying in public 
primary schools, parents of students (22) studying in public schools and teacher candidates (40) 
receiving classroom education at a state university. In the study, individual and focus group interviews 


were conducted with classroom teachers, prospective classroom teachers, parents, and primary school 
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students. The data obtained in the research were analyzed with the content analysis method. Qualitative 


research data were analyzed in accordance with the content analysis technique. In the light of the 
collected data, the training platform was created. As a result of the research, it has been revealed that 
it will be a pioneer in innovative advances in education with the advancement of technology in the 
creation of the education platform. The creation of an education platform will help to ensure the 
coordination of teachers, teacher candidates, parents, and students in the age of developing and 
changing technology. 


Keywords: Online learning, educational practice, global approaches 


*This study was carried out with the support of TUBITAK 2209-A University Students Research 
Projects Support Program named "Establishing an Education and Training Platform with a Focus on 
Changing and Developing Global Approaches" within the scope of the project numbered 
1919BO120058 96. 
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Reflective Diaries of a Primary School Teacher on Reading 
Difficulty of a Student with Mild Intellectual Disabled, Attention 
Deficit and Hyperactivity Disorder 
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0000-0001 -88 11-6320 


Faculty of Education, Trabzon University, Turkey, O000-0002-0558-8144 
*Corresponding author ORCID Number: 0000-0001-8811-6320 


Abstract 


Although not in all classes in education life, students who have deficiencies in many 
cognitive areas such as reading at different grade levels in different schools, learning 
difficulties and who are called inclusion, mild, moderate, severe disability, mild 
and inclusion students are together with students who do not have any 
disabilities in the classroom environment. is studying. A separate plan is prepared for 
these students, who differ from other students, and different studies are carried out in 
order to realize the achievements in the plan. It is beneficial for the teacher to keep 
reflective diaries in order to see the usefulness of the work done for these students. 
Thanks to the reflective diaries, besides seeing the beneficial aspects of the teacher, it 
can also enable the teacher to see the missing points, to eliminate the deficiencies and 
to improve himself, and to guide other teachers with students with the same 
characteristics. The aim of this study is to examine a third grade, ten years old 
student’s with mental disability at low level, attention deficit hyperactivity 
disorder self evaluation on reading disability. For this purpose, the action research 
method was used which is frequently used in the qualitative research approach. The 
sample of this study is composed of a third grade primary school selected by means 
of critical case sampling. The data were obtained from the reflective diaries 
prepared by the class teacher for 8 weeks and the obtained data were analyzed 
by constant comparative analysis. As a result of the analyses, it was determined that 
the student had difficulty reading and attention deficit and that the motivation for 
reading was low. It has been observed that the method of neurological influence 
for reading difficulties, dialogic reading for reading motivation, and the activities 
prepared for attention deficit showed positive results. Throughout the support 
education process, it has been revealed that the teacher cooperates continuously with 
the family. Furthermore, the primary school teacher has experienced that students’ 
reading motivation and the physical specialities of boks to be read (the type style, type 
size and images of the boks)are significant. 


Keywords: Reflective practice, resource room, reading difficulty 
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Corresponding author: Gdkhan SUMER 


Ozet 


Modern anlamda faizsiz bankacilik Islam Ulkeleri’nin kalkinmaya baslamasi ve 1970’ li 
yillarda artan petrol fiyatlar1 nedeniyle olusan sermaye birikiminin saglanmasiyla 
baslamistir. Dini, ekonomik, politik ve sosyal amagclar katilim bankaciliginin 
dogusunda etkili olmustur. Diinyada faizsiz bankaciligin modern ve uluslararasi 6rnegi 
olan Islam Kalkinma Bankasi (IDB), 1973’te Cidde’de kurulmustur. Geleneksel 
bankacilik faaliyetlerinde bulunan; HSBC, Citibank, Commerzbank, Barclays Bank 
gibi bankalar katilim bankaciligi tarafinda Oncii kuruluslardir. Diinya’da katilim 
bankaciligi yaklasik 2 trilyon USD’ lik bir bityiikliige ulasmistir. 


Tiirkiye’de 6zel finans kurumlari olarak 1983 yilindan itibaren katilim bankaciligi 
baslamistir. 2006 yilina gelindiginde Tiirkiye’de 6zel finans kurumlar1 Bankacilik 
Kanunu’na tabi katilim bankalari olarak siniflandirilmistir. 


Katilim bankalari ile mevduat bankalari fonksiyonel agidan benzerdir. Her iki sistemde 
de sahis ya da kuruluslardan toplanan fonlar, bireylerin, tiiccar ya da sanayi 
isletmelerinin harcama ve yatirimlarina finansman safglar. Her iki kesimde 6demelerde 
aracilik, saklama ve transfer iglemlerini yapar, dis ticaret, teminat mektubu, ¢ek, senet 
ve kredi karti gibi diger bankacilik faaliyetlerini ger¢eklestirir. 


Mevduat bankalari faiz karsilig1 mevduat toplamakta ve faiz karsiliginda kredi olarak 
ddiing para vermektedir. Katilim bankalari kar ve zarara katilma yontemiyle ortaklik 
esasina gore topladiklan fonlar, ticaret, ortaklik, kiralama gibi sekillerde 
kullandirmaktadir. Katilim bankaciliginda; faiz yasag1 yani sira belirsizlik yasag1, asiri 
risk ve spekiilasyon yasag1, mal ve hizmet satin aliminda paranin miisteri yerine fatura 
karsiliginda saticrya 6denmesi, finansmanin mal veya hizmet karsiliginda yapilmas1 
gibi mevduat bankalarindan ayrisan uygulamalar bulunmaktadir. 
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Katilim bankaciligimin baslica faydalari ise; atil vazityette duran fonlarin ekonomiye 
kazandirilmasi, kayit disi ekonominin 6nlenmesi, reel sektériin finanse edilmesi, 
istihdamin artirilmasi, faize duyarl1 yabanci sermayenin iilke icine transferinin 
saglanmasi, ekonomide maliyetleri diistirticti katkilar saglamasi, sektérde rekabetin 
gelistirilmesine katki saglamasi ve milli gelire katki saglamasi olarak belirtilebilir. 


Tiirkiye’de faaliyet gosteren toplam 6 adet katilim bankasinin 2021 yili itibariyle 
toplam aktifleri 717 milyar TL, toplanan fon tutar1 556 milyar TL, kullanirilan fon 
tutar1 335 milyar TL’dir. Tiirk Bankacilik Sektérii ile kryaslandiginda her gegen yil 
katilim bankalarinin payini arttirdigi goriilmektedir. 2021 yili itibariyle katilim 
bankalar sektér rakamlarinin Tirk Bankacilik Sektériine orani aktif bityiikliigiinde 
yuzde 7,8, toplanan fonlarda (mevduat) yiizde 10, kullandinilan fonlarda (krediler) 
yuzde 6,4 seviyesindedir. 


Anahtar Kelimeler: Aktif Biiyiikkligi, Krediler, Mevduat, Katilim Bankaciligi, Tiirk 
Bankacilik Sektorii 


The Place and Importance of Participation Banking 
in the Turkish Banking Sector 


Abstract 

An interest - free banking has contemporarily begun with the development of Islamic 
countries and the domestic capital accumulation based upon increasing oil prices in the 
1970s. Religious, economic, political and social purposes have impacted on the advent 
of participation banking. The Islamic Development Bank (IDB) being globally as a 
modern and international example of interest-free banking was established in Jeddah in 
1973. Operating in conventional banking activities such as HSBC, Citibank, 
Commerzbank, and Barclays Bank are also leading institutions in the Participation 
Banking. The size of Participation Banking sector has globally reached an 
approximately 2 trillion USD. 


The Participation Banking has begun as private finance institutions as of 1983 in 
Turkey. The Private Finance Institutions in Turkey were classified as participation 
banks subject to the Banking Law by 2006. 


The Participation Banks and deposit banks are functionally similar. The funds 
collected from individuals or organizations provide financing for the 
expenditures and investments of individuals, tradesmen or industrial enterprises in 
both systems. Both sector carry out mediation in payments, custody, transfer 
transactions and perform other banking activities such as foreign trade, letters of 
guarantee, cheques, promissory notes and credit cards. 
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Deposit banks collect deposits in return for interest and lend money as loans by 
charging interest. The participation Banks extend funds to customers as a trade, 
partnership, leasing etc. by means of collecting them on the basis of participation in 
profit or loss in regard with partnership principle. The Participation banking has 
practices such as prohibition of uncertainty and excessive risk and speculation, payment 
to the seller return for invoice in purchasing of goods and services as well as interest 
restriction that differ from deposit banks. 


The primary benefits of participation banking can be stated as bringing the idle funds 
into the economy, preventing of the informal economy, financing the real sector, hiking 
employment, ensuring the transfer of interest-sensitive foreign capital into the country, 
providing cost-cutting contribution to the economy, tending to the development of 
competition in the sector and benefiting to national income. 


The total assets of six participation banks operating in Turkey is 717 billion TL, the 
amount of funds collected is 556 billion TL, and the amount of loans extended is 335 
billion TL as of 2021. Seen that the shares of the participation banks has boomed ever 
year comparing to the Turkish Banking Sector. The figures of participation banks 
showed that their shares in asset size is 7,8 percent, in deposit size is 10 percent and in 
loan size is 6,4 percent of the Turkish Banking Sector as of 2021. 


Keywords: Asset Size, Loans, Deposits, Participation Banking, Turkish Banking 
Sector 


ISBN: 978-625-8284-19-5 


132 


J 


3* International Congress on Social Sciences, 


p—— 


3 Innovation and Educational Technologies 
iy 
— AGADEMY 


August 26-28 2022 


Tetova/MAKEDONYA 


https://www.icssietcongress.com/icssiet-2022 


Cultural Hegemony in the Indian Subcontinent is a Barrier for Women’s 
Emancipation: an Analysis of Arundhati Roy’s The God of Small Things and 
Monika Ali’s Brick Lane 


Jahirul Islam ! 


Faculty of Educational Studies, Universiti Putra Malaysia 


Md. Harun Rashid ” 

Faculty of Modern Languages and Communication, 

Universiti Putra Malaysia, Malaysia 

ORCID Number: 0000-0003-2205-6649 

Abstract 

The current study deals with the patriarchal oppression, the so-called family culture that exists on 

the Indian subcontinent, and how the female protagonists react to it. To achieve its goals, the study 

focuses on the extent of subjugated female characters in the patriarchal Indian subcontinent, 

particularly India and Bangladesh, and their sociocultural status. In order to achieve these goals, 

the present study analyses two novels from the Indian subcontinent in contemporary literature: The 

God of Small Things by Arundhati Roy and Brick Lane by Monika Ali. The inferior position and 

status of women in the Indian subcontinent's socio-cultural codes of power has forced them to 

accept their inferior position and content themselves with the inferior status accorded them since 

childhood. The selected novels are examined in the context of feminist theories. The underlying 

theories provide the nuances of light needed to achieve the study goals. Feminist theory emphasises 

patriarchal challenges, self-efficacy, and women's responses, and is closely related to radical 

feminist theory. Text analysis is used as the research method, and the research query mode is text 
analysis. 


Keywords: Patriarchal Oppression, Indian Subcontinent, Family Culture, Subordinate Status 
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Turkiye’de Saghk Sektériinde Kullanilan Biyiik Verinin 


Hasta Memnuniyetine Etkisi 
Irem BOZBESPARMAK 
Aksaray Universitesi, SaSlik Kurumlari Yénetimi, Lisans Ogrencisi 
Aksaray/ Tirkiye 


Biytik veri “tipik veri tabani yazilim araglari ile yakalama, depolama, y6netme ve analiz etme 
yeteneginin tstiinde bir boyuta sahip olan veri kiimeleri” olarak tanimlanir. Altindis & Kiranmorkog’ a 
gore (2018), Saglk hizmetlerinde tretilen muazzam miktarlardaki verinin basariyla entegrasyonu, 
saglik sisteminde yer alan hastalar basta olmak iizere tiim paydaslar igin biiyiik gelismeler saglayabilir 
(Herland, 2014:1). Biyiik veri setlerinin iyi degerlendirilmesi sayesinde hastalarm gereksinimleri daha 
iyi tespit edilebilir, halihazirdaki tirtinleri ve hizmetleri optimize etmek ve yeni degerler katacak fikir ve 
diisiinceleri gelistirmek s6z konusu olabilir. Ozellikle bilgisayarlarda geligen ve ilerleyen teknoloji, 
hasta izleme sistemleri ve elektronik saglik kayit sistemlerinden hasta verilerinin elektronik ortama hizli 
bir sekilde aktarimina olanak saglamistir. Nerdeyse biitiin saglik hizmeti sunan kurumun hasta 
sonuclarini iyilestirmesi, maliyetleri azaltmasi ve gelirlerini fazlalastirilmasi, dolayisiyla hasta 
memnuniyetini list diizeyde tutabilmek, hastalardan olumlu geri d6éntisler alabilmek bu verileri etkin bir 
sekilde kullanabilme yetene§gi ile orantilidir. Karakog ve Ceylan’ in (2011) yogun bakimda ¢galisan 147 
katilimci ile yaptiklar1 arastirmaya gore, katilimcilarin yarismin YBU’de teletip kullanmadigi 
belirtilmistir. Katilimcilarin sadece %5’inin teletibbin hukuksal zemini olduguna katildiklarini ve %83,7 
si kullanim1 icin egitim verilmesi gerektigini belirtmistir (Karakog & Ceylan, 2011). 


Arastirmaci tarafindan 6zel bir hastanede saglik sekt6riinde biiytik veri uygulamalar baglaminda e- 
regete uygulamasina dair yapilan arastirmaya gore, hekimin kullandig1 mobilin e-recete ile entegre 
olmadigindan sistemde hastalarin ulasmak istedikleri veriye ulasamadiklan gézlemlenmistir. Hastalarin 
bu verilere ulasmasi icin hekimlerin kendi uygulamalari ile agmak istedikleri herhangi bir uygulamay1 
ayn anda kullanmasi gerekmekte ve dolayisiyla bu durum hem hasta memnuniyetsizligine hem de 
gereksiz zaman kaybina neden olmaktadir. 


Bu baglamda sistemsel aksakliklarm kullanicrya gerekli memnuniyeti vermedigini belirtebiliriz. 
Sistemin yeniden gézden gecirip doktor hasta arasindaki iletisimin saglikli saglanmasi ve uygulamaya 
dair giivenligin tekrar gézden gecirilmesi Gnerilebilir. Dolayistyla kullanicinin kisisel verileri 
paylasirken tedirginlik hissetmeyecegi ve memnuniyetin saglanabilecegi dtisiintilmektedir. Bunun 
iginde e- nabiz uygulamasinin giincellenerek hasta geri déntislerinin g6z 6niinde bulundurulmasi son 
derece 6nem arz etmektedir. Ozetle saglik hizmetlerinde biiyiik verinin kullanimi ile saglik 
kurum/kuruluslarmin zayif yonlerinin belirlenmesi, ¢alisan-hasta iliskilerinin gti¢lendirilmesi ve hasta 
memnuniyetinde bityiik bir artis ve olumlu geri d6ntisleri olacag1 tahmin edilmektedir. 
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Abstract 


Intra-firm communication is critical for building synergy amongst internal business 
units of a firm, where employees from various functional departments and ranks 
incorporate their decision-making, understanding of organizational objectives, as well 


as common norms and culture for better organizational effectiveness. 


This study builds on and assesses a framework of the causes and consequences of 
effective communication in business interactions between customer and supplier firms, 
and also the path for efficient communication within a firm. The proposed study’s 
structural equation modeling (SEM) analysis based on 352 sample responses collected 
from firm representatives at different job positions ranging from marketing to logistics 
operations, reveals that, in the frame of reference of intra-organizational 
communication, organization characteristics and shared values, top management 
support and style of leadership, as well as information technology, are all significantly 
related to communication effectiveness. Furthermore, the frequency and variety of 
interactions enhance the outcome of communication, that improves a company’s 


performance. 


ISBN: 978-625-8284-19-5 


August 26-28 2022 G AGADEMY 


3* International Congress on Social Sciences, 


Innovation and Educational Technologies 
August 26-28 2022 Gq AGADEMY 
Tetova/MAKEDONYA 


https://www.icssietcongress.com/icssiet-2022 


The results reveal that cultural factors are significantly related to communication 
effectiveness, as well as the shared beliefs and goals. In terms of organizational factors, 
leadership style, top management support and information technology are significant 
determinants of effective communication. Among the contextual factors, interaction 
frequency and diversity are found to be priority factors. This study also tests the 
relationship between supplier and supplier firm performance in the context of 
communication effectiveness, and finds that they are closely related, when trust and 
commitment is built between business partners. When firms do business in other 
multicultural contexts, language and shared values with destination country must be 


considered significant elements of communication process. 


Keywords: Intra-firm communication, inter-firm communication, business 
performance 
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